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THE EQUALITY TRIBUNAL

OUR MISSION

To contribute to a fairer society through providing a fair, accessible and impartial forum to
remedy unlawful discrimination.

OUR MANDATE
The Employment Equality Act 1998, which established the Equality Tribunal, provides

a statutory framework whereby we mediate and/or investigate claims of unlawful
discrimination in accordance with the provisions of the Act. Various legislative changes have
occurred since our establishment and we now have a unique responsibility for mediating and
investigating complaints of unlawful discrimination under the following legislation:

- Employment Equality Acts 1998 - 2007

- Equal Status Acts 2000 -2004

- Pensions Acts 1990-2004.

OUR VALUES

Since its establishment, the Tribunal has sought to reflect a series of core values that support
the implementation of its Mission Statement and underpin the manner in which the Tribunal
would like to see its services operate. We will continue to be guided by the fundamental
service principles set out in our first two Statements. These include:

For Service

- Professionalism
- Impartiality

- Accessibility

- Timeliness

For Staff
- Optimum training and development
- Collaborative working

For Government
- Cost effectiveness and value for money
- Impartial resolution of discrimination disputes

3
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FOREWORD BY THE DIRECTOR

I am delighted to introduce the ninth Annual Report by the
Equality Tribunal. It shows a record number of new claims to the
Tribunal and an increasing output rate despite significant staff
changes.

The Tribunal offers a vital, impartial forum both for people who ’
feel that they have been discriminated against and for those who N
are alleged to have discriminated. Our mediation helps the two i
sides to reach an agreement which suits them both and which
can resolve very difficult situations in a way which both sides can
support. Our decisions are based on a fair hearing of both parties,
clarify the law and give an unbiased finding. Both decisions and
mediation agreements are legally binding. Our decisions are
important beyond the individual sphere; they can change how
systems work to make them fairer in future.

Melanie Pine, Director

New claims are up by 36 percent. Employment related claims now dominate, accounting
for four-fifths of the Tribunal's new business. They showed an increase of 47% in the single
year 2007, on top of an increase of 12 percent the previous year. Many of these claims
involve significant new points of law or large numbers of people, and have implications for
employees and employers in every area of the economy.

In equal status, the number of new claims is up some 10%, and increasingly they are about
complex issues of interacting areas of legislation and caselaw. Claims about access to public
services particularly dominate, but again virtually they relate to every area of the economy.

The output of the Tribunal has increased year on year, in relation to decisions, mediated
agreements and other closures (many of which involve much work by Tribunal staff). This has
enabled significant progress in reducing the waiting list for equal status cases and an active
degree of case management for employment claims.

Overall, during 2007 the Tribunal increased its efficiency and started a wide-ranging process
of reviewing all its operations, which will over the next couple of years enable it in effect to
re-invent itself in a new location as an agile and learning organisation. Additional planning
commenced for the interim decentralisation of up to one-third of Tribunal staff to a new
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location in Portlaoise, pending its final move to Portarlington in 2010. In the meantime staff
were understanding of the constraints on Dublin accommodation required by the increase in
numbers.

I am particularly pleased with this progress, coming as it does at a time of significant staff
turnover and an inflow of additional staff numbers. By the time the building is ready for the
Tribunal in Portarlington, more than 90% of the staff will have changed. During 2007 there
was a very strong investment in training for all staff, and this is continuing in 2008. When all
staff are on board, it will have meant an increase of 40% in the number of equality officers and
some 100% in the number of administrative staff.

The Equality Tribunal has a very specialised remit, requiring high degree of familiarity with the
governing legislation from all staff. General support staff deal with intricate queries about
jurisdiction and procedures from the public, Equality Mediators facilitate many agreements
which transform people’s lives and of course the work of Equality Officers has been very
public for many years. | would like to thank them all for their work in making the Tribunal’s
services as accessible as possible and for ensuring that Tribunal decisions do clarify the law
and help to establish a robust and durable framework of equality caselaw. Their high level

of motivation and sense of dedication has made a real difference to the work and life of the
Tribunal.

Melanie Pine
Director
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DEVELOPMENTS IN 2007

Expansion

The Tribunal is undergoing very significant expansion. The Department of Justice Equality and
Law Reform has committed to allocate to the Tribunal a further 10 posts at administrative level
and 4 posts of equality officer, subject to review after two years. This will give the Tribunal a
40% increase at equality officer level, and virtually 100% increase in administrative capacity
and will enable the Tribunal to deal with its caseload in a much more efficient and effective
manner. A review of procedures will be carried out in the light of the new capacity. A number
of these posts were in place by the end of 2007.

Decentralisation

Decentralisation will also see up to 80% turnover in the Tribunal'’s staff. The process of
recruitment to replace staff has already been initiated. By the end of 2007 the management
team for Portarlington was virtually complete and a substantial number of new Equality
Officers were in place. In 2006 the Tribunal received sanction from the Department of Justice,
Equality and Law Reform to a 6 months overlap to balance the departure of experienced
Equality Officers and the arrival of new Equality Officer appointees, in order to facilitate
essential specialist training. At the end of 2007 there were 4 additional Equality Officers
assigned to the Tribunal under this arrangement. A key priority with our expanded capacity
coupled with relocation will be to retain, develop and enhance our specialised expertise and
experience.

Approval in principle was received in 2006 for a pilot programme of outsourcing part of our
mediation service, partly to deal with inevitable skills gaps during decentralisation and partly
to help smooth out peaks in demand for mediation. To date final sanction is still outstanding.
Assuming sanction is provided, it will be a key task ahead to ensure that this is carried out in a
way which meets the parties'needs and offers value for money.
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Legal Developments

The Civil Law (Miscellaneous Provisions) Bill 2006 includes provisions for amendments to the
Equal Status Acts 2000 to 2004 to give effect to certain elements of the Gender Goods and
Services Directive (2004/113/EC). This Bill was before the Oireachtas in 2007.

Staff

By 31 December 2007, 37 staff members were serving in the Equality Tribunal (for details see
Appendix 4). During the year 5 staff members left the office: Anne-Marie Lynch, (Equality
Officer), Aileen O'Gorman (Officer Manager), Frances Flynn (Legal Research Assistant), Paul
Johnson and Kristian Reiman (Secretariat Support Officers). We thank them all for their hard
work and wish them well in their future careers.

In 2007, we welcomed Fiona Lafferty (Head of Corporate Resources Unit), Stephen
Bonnlander, Tara Coogan, Hugh Lonsdale, Orlaith Mannion, Enda Murphy, Gary O’'Doherty
and Conor Stokes (Equality Officers), Frank Bergin (Office Manager), Deirdre Gallagher (Legal
Research Assistant), Roisin Cahill, Amanda Cullen, Noelle Doody, Siobhan Lynch and Finbarr
O'Mahoney (Secretariat Support Officers) and Avril Graham (Corporate Resources Support
Officer).

/
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SERVICES OF THE TRIBUNAL IN 2007

Note: All statistical information contained in tables and charts in this chapter is given as grouped
cases rather than individual claims. Each case therefore may have more than one complainant.

Overview

As a statutory, independent, quasi-judicial body to remedy discrimination, the Equality
Tribunal’s primary role supports the Government commitment to uphold the entitlement

of equal treatment for all people. The Tribunal decides or mediates claims of unlawful
discrimination. Where such discrimination is found, redress is provided which compensates for
the discrimination and has a deterrent effect. The Tribunal continues to fulfil this function in
two ways by providing effective investigation and mediation services.

Referrals and Outcomes

In 2007 the Tribunal had the highest ever number of referrals, 25 higher than the previous
peak in 2002. Overall more than 1,000 individuals made complaints to the Tribunal in 2007.
The number of claims referred to the Tribunal in 2007 rose by 36% compared to 2006. The rise
was particularly striking for Employment Equality.

Referrals to the Tribunal 2006 and 2007

Referrals 2006 2007

Employment Equality Acts 448 659 +47%
- Collective Agreements 0 ] +100%
Pensions Acts 14 7 -50%

Equal Status Acts 166 185 +11%
Overall referrals 628 852 +36%




Outcomes
In 2007 the Tribunal issued 171 Decisions (9% increase on 2006) and 65 cases were resolved
at Mediation. A total of 607 cases were investigated, mediated or otherwise closed by the

Tribunal in 2007 (539 in 2006) which is an increase of 13% compared to 2006. All Decisions
were published and included the reasons for the decisions reached.

THE EQUALITY TRIBUNAL

Outcomes 2006 and 2007

Outcomes 2006 2007

Employment Equality Acts 336 351 +5%
- Decisions 63 77 +22%
- Mediated agreements 65 45 +31%
- Otherwise closed 208 229 +10%

Pensions Acts 3 8 +167%
- Decisions 0 0 0%
- Mediated agreements 0 0 0%

- Otherwise closed 3 8 +167%
Equal Status Acts 200 248 +24%
- Decisions 94 94 0%

- Mediated agreements 19 20 +5%
- Otherwise closed 87 134 +54%
Overall outcomes 539 607 +13%

S
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EMPLOYMENT EQUALITY UNIT

Role

In 2007 Equality Officers in the Employment Equality Unit continued to deliver an expert
and effective investigation process in line with the Tribunal's core values of impartiality,
professionalism, accessibility and timeliness.

The continuing challenge facing the Unit in 2007 was to ensure that it maintained the
Tribunal’s core values in the face of an increasing workload.

Staffing as at 31 December 2007

Head of Unit Deirdre Sweeney

Stephen Bonnlander, Gerardine Coyle,
Equality Officers Vivian Jackson , Hugh Lonsdale, Orlaith Mannion,
Mary Rogerson, Conor Stokes, Raymund Walsh

Overview of Unit’s Activities in 2007

Referrals

There was an increase of 44% in employment cases referred to the Tribunal over 2006. A total
of 667 claims (covering 814 complainants) were referred in 2007. Of these, seven (7) were
referred under the Pensions Acts.

Referrals to the Tribunal (Employment Equality and Pensions) 2006 & 2007

660

700
600
500
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Grounds
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In 2007 Race continued to be the most frequently cited ground for claims in relation to
Employment Equality. Particularly striking were the increase of 106% in the number of race
claims and 59% in the number of disability claims. Gender now accounts for only 12% of

claims.

Grounds for referral (Employment Equality and Pensions) 2006 and 2007

Breakdown By Ground 2006 2007

Age 50 43 -14%
Disability 56 89 +59%
Family Status 4 10 +150%
Gender 75 79 +5%
Marital Status 2 1 -100%
Race 149 307 +106%
Religion 3 5 +67%
Sexual Orientation 7 4 -43%
Traveller Community 1 3 +200%
Multiple Grounds * 98 113 +15%
No Grounds Listed 17 13 -24%
Total 462 667 +44%

*Where a claim is made under more than one ground it is not counted in each of the grounds
on which the claim is based but only in the “Multiple Grounds” category. A full breakdown of

referrals including referrals on Multiple Grounds is given in Appendix 5.
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Outcomes

Notwithstanding the heavier demand, the commitment of Equality Officers to providing
expert and effective investigations remained high. The hard work and commitment of Equality
Officers in the Unit coupled with an overlap of 4 new Equality Officer appointees is evidenced
by a 21% increase in cases closed in 2007. There was a 22% increase in decisions on claims

of discrimination in employment in 2007 with 77 decisions issued (covering 131 individual
complaints) compared to 63 decisions issued in 2006. Equality Officers found in favour of the
complainant in approximately 42% of decisions.

In addition to these findings, 229 other cases were closed in 2007 (208 in 2006). These were
either found to be inadmissible, settled or withdrawn during the course of the investigation or
dismissed for non-pursuit. Many of these cases involved significant work for Tribunal staff at all
levels prior to their closure.

Eight Pensions cases were closed in 2007 by being found to be inadmissible or by being
withdrawn during the course of the investigation. No decisions issued in 2007 under the

Pensions Acts.

A further 45 Employment Equality cases were resolved by the Mediation Service in 2007.



THE EQUALITY TRIBUNAL 13

Employment Equality and Pensions Cases

Decisions Issued 63 77 +22%
- For Complainant 28 32 +14%
- For Respondent 37 43 +39%
- Preliminary 2 ] -100%
- Split Decision 1 0 -100%
- No Jurisdiction 0 ] +100%
Mediation agreements 65 45 -31%
Other outcomes 208 229 +10%
- Inadmissible 16 20 +25%
- Out of time 6 6 0%
- Dismissal 23 12 -48%
- Withdrawn 117 171 +46%
- Not pursued 14 3 -79%
- Closed at mediation 29 17 -41%
- Otherwise closed 3 0 -300%
Total 336 351 +5%
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Awards and Directions

Amounts totalling €461,816 (excluding equal pay and pay arrears etc.) were awarded in
compensation where discrimination was found. The average award was €14,431 compared to
€10,113 in 2006. The highest award was €125,000. Awards in relation to equal pay were made
in 4 cases.

Awards for a person employed by the respondent can be up to two years' pay, or equal pay
and arrears where appropriate. The maximum award for someone who is not an employee of
the respondent is €12,697.

In a number of cases Equality Officers used their power to direct action that would help to
prevent future discrimination. Orders included:

- that the respondent should develop a Code of Practice on Harassment (modelled on the
Employment Equality Act, 1998 (Code of Practice)(Harassment) Order, 2002) on all of the
nine discriminatory grounds covered by the Employment Equality Acts, 1998-2007. The
Code should be put in place within 3 months from the date of the decision and a copy
of the Code given to all existing and to new staff on arrival and displayed in prominent
positions in the respondent’s premises. Appropriate training in the policy should be
given to all staff with staff management functions and that this training be kept under
review in light of developments/best practice in the area

- that the respondents adhere to good practice selection procedures in all future
promotions including applying a formal marking system agreed prior to any
consideration of CVs, ranking candidates by reference to that marking system and
retaining all notes

- that the complainant shall be entitled to seek redress under the Unfair Dismissals Acts
1977 to 1993, in accordance with the provisions of section 101 (2) (b) and section 101 (5)
of the Employment Equality Acts 1998-2007

- that the respondent ensures that all staff receive training in disability issues with the
emphasis on the requirements of the Employment Equality Acts, 1998-2007

- that the respondent put in place proper procedures of notification/warning to
employees in respect of dismissible offences, to carry out investigations of allegations
and to afford employees the right of response in the event of an employee
being dismissed.
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EQUAL STATUS UNIT

Role

The Equality Officers in the Equal Status Unit have continued to operate on the basis of the
Equality Tribunal’s core values of impartiality, professionalism, accessibility and timeliness. The
Equal Status Unit's aim continues to be the issue of legally sound, effective and clear decisions
in as timely a manner as possible and in accordance with the principles of natural justice.

Staffing as at 31 December 2007

Head of Unit John Hurley

Tara Coogan, Marian Duffy*, Dolores Kavanagh, Enda Murphy, Brian

Equality Officers O'Byrne, Mary O'Callaghan*, Gary O'Doherty, Bernadette Treanor.

*these officers are on special leave to complete studies in Kings Inns.

Overview of Unit’s Activities in 2007

Referrals
There was an increase of 11% in equal status cases referred to the Tribunal over 2006.
A total of 185 claims (covering 260 complainants) were referred in 2007.

Referrals to the Tribunal (Equal Status) 2006 and 2007

200 185
166

150

100

50

Equal Status Acts
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Grounds
As in 2006, disability continued to be the most frequently cited ground for claim in relation to
Equal Status in 2007 with an increase of 65% in the number of disability claims.

Grounds for referral (Equal Status) 2006 and 2007

Breakdown By Ground 2006 2007

Age 9 8 -11%
Disability 52 86 +65%
Family Status 0 4 +400%
Gender 7 6 -14%
Marital Status 7 1 -86%
Race 15 10 -33%
Religion 1 ] 0%
Sexual Orientation 2 0 -200%
Traveller Community 18 17 -6%
Multiple Grounds 49 47 -4%
No Grounds Listed 6 5 -16%
Total 166 185 +11%

*Where a claim is made under more than one ground it is not counted in each of the grounds
on which the claim is based but only in the “Multiple Grounds” category. A full breakdown of
referrals including referrals on Multiple Grounds is given in Appendix 5.
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Outcomes

A total of 94 decisions were issued in 2007 (covering 244 individual complaints). Equality
Officers found in favour of the complainant in approximately 30% of decisions. In addition to
these findings, 134 other cases were closed in 2007 through being found to be inadmissible,
being settled or withdrawn, being dismissed for non-pursuit or other reasons. Many of these
cases involved significant work for Tribunal staff at all levels prior to their closure.

A further 20 Equal Status cases were resolved by the Mediation Service in 2007.

Outcomes (Equal Status) for 2006 and 2007

Equal Status Cases 2006 2007

Decisions Issued 94 94 0%
- For Complainant 31 27 -13%
- For Respondent 59 64 +8%
- Preliminary 2 3 +50%
- Split Decision 2 0 -100%
- No Jurisdiction 0 0 0%

Mediation Agreements 19 20 +5%

Other outcomes 87 134 +54%
- Inadmissible 17 16 -6%
- Out of time 13 6 -54%
- Dismissal 1 0 -100%
- Withdrawn 28 61 +118%
- Not pursued 21 38 +81%
- Otherwise closed 1 3 +200%
- Closed at mediation 6 10 +67%

Total 200 248 +24%
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Awards and Directions

The maximum award under the Equal Status Acts is €6,348. In 2007 amounts totalling €74,300
were awarded in compensation where discrimination was found (compared to €60,550 in
2006). The average award was €2,751, up on 2006 (€1,187). The highest award was €12,750,
compared with €6,000 in 2006.

In a number of cases Equality Officers used their power to direct action that would help to
prevent future discrimination. Among the specific actions ordered by Equality Officers were
that the respondent(s):

- examine the criteria for accepting children on its soccer school programmes with the
aim of accommodating children regardless of their ability or disability on the full range
of programmes where this can be achieved at a nominal cost

- implement a system which can afford reasonable accommodation to disabled clients in
terms of Section 4 of the Equal Status Act 2000

- send a personal letter to the complainant acknowledging that he may have been
wrongly refused entry to their store on the date in question and offering him an apology
for any hurt experienced by him on the day

- immediately proceed, on certain conditions, to either construct a suitable extension
to the complainant’s dwelling or to re-house the complainant and her family, the
construction or re-housing is to be completed within twelve months of the decision

- make arrangements for the payment to the complainant, with immediate effect, of
Supplementary Welfare Payments at his local Health Centre and any further alternative
venue at which payment of the allowance is available to non-Travellers and, with
immediate effect, arrange for payment of Supplementary Welfare Allowance to Travellers
at all outlets at which payment is available to non-Travellers

- put systems in place within a business to ensure that disabled customers receive prompt
attention and service when they attend his premises

- arrange for comprehensive training of all members of staff in the terms and application
of the Equal Status Acts, 2000-2004, with such training to have commenced within three
months from the date of the decision.
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MEDIATION SERVICE

Role

The Employment Equality Act 1998 (Section 78) provides for the establishment of a mediation
service, staffed by Equality Mediation Officers. A similar approach to mediation is also found
in the Equal Status Act 2000 (Section 24) and the Pensions Act 2004. Equality Mediation
Officers are normally recruited from the ranks of Equality Officers and are given specialised
training for mediation resulting in professional accreditation.

The Mediation Service continues to operate under its Code of Ethics as set out in its Principles
of Mediation.

Staffing as at 31 December 2007

19

Acting Head Of Service Brian O'Byrne

Gerardine Coyle, Marian Duffy*, Vivian Jackson,
Dolores Kavanagh, Mary O'Callaghan* , Mary Rogerson,

Mediation Officers Bernadette Treanor, Raymund Walsh.

(these officers also act

as Equality Officers . .
q y ) *these officers are on special leave to complete studies

in Kings Inns

In order to maintain the continuity of the Mediation Service over the period of the
forthcoming planned decentralisation of the Tribunal to Portarlington, seven new Equality
Officers/Mediators were recruited during 2007. On foot of a tendering process, trainers were
recruited in late 2007 to commence MIl Part 1 Accredited Training for these new members in
early 2008. In addition, the Tribunal has also sought and received approval in principle for a
pilot programme of outsourcing part of the mediation service, partly to deal with inevitable
skills gaps during decentralisation and partly to help smooth out peaks in demand for
mediation. To date final sanction is still outstanding.
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OVERVIEW OF SERVICE'S ACTIVITIES IN 2007

Referrals

As a result of the Tribunal’s decision to “screen” cases to determine if they could be resolved
by mediation before assignment to a mediator, there was a 15% reduction in the number of
cases referred for mediation in 2007 with 189 cases referred (27% of all cases referred to the
Tribunal) compared to 223 cases in 2006 (36% of cases referred). The screening procedure
helps to contribute to an improvement in resolution rates.

250 293

200
Total

150
EE

100 ES

50 Pensions Act
0
0

Grounds for referral (Mediation) 2006 and 2007

Breakdown By Ground 2006

Age 27 13 -52%
Disability 37 55 +49%
Family Status 1 4 -300%
Gender 48 34 -29%
Marital Status 1 0 -100%
Race 57 36 -37%
Religion 1 2 +100%
Sexual Orientation 5 4 -20%
Traveller Community 15 11 -27%
Multiple Grounds 31 30 -3%
Total 223 189 -15%




THE EQUALITY TRIBUNAL 21

Outcomes

The Mediation Service conducted 109 mediation sessions in 2007 of which 60% (65) were
resolved compared to 56% in 2006. Overall 74% of the 136 cases which were referred to the
Mediation Service in 2007 did not return to investigation either through agreement, through
parties settling between themselves or through the complainant deciding not to pursue the
complaint further after mediation.

Outcomes Mediation for 2006 and 2007

Mediation Cases 2006 2007

Cases Resolved

- Employment Equality Acts 65 45 -31%
- Pensions Acts 0 0 0%
- Equal Status Acts 19 20 +5%

Cases not resolved

- Employment Equality Acts 56 38 -32%
- Pensions Acts 0 1 +100%
- Equal Status Acts 10 5 -50%

Cases closed

- Employment Equality Acts 29 17 -41%

- Pensions Acts 0 0 0%

- Equal Status Acts 6 10 +67%
Total 185 136 -26%

A detailed analysis of the operations of the Mediation Service can be found in the Tribunal’s
Mediation Review 2007 which also outlines sample outcomes.
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SUPPORT SERVICES IN 2007

Support Services to the Tribunal comprise three units:
- Secretariat Unit
- Legal Unit
- Corporate Resources Unit

SECRETARIAT UNIT

Role

The Secretariat of the Equality Tribunal provides a unified approach to addressing preliminary
issues associated with claims under the equality legislation. This includes the carrying out of
preliminary admissibility checks and the offer of mediation initially to the parties to a claim.
The Secretariat also provides the electronic support services necessary to facilitate the work of
the office and carries out website maintenance and development in-house. They also answer
general queries from parties to claims before the Tribunal and provide administrative support
to the Director, to the Heads of the Employment Equality, Equal Status and Mediation Units of
the Tribunal and to Equality Officers.

Staffing as at 31 December 2007

Head of Unit Sile Larkin

Secretariat

Unit Manager Alan McDonnell

Executive Officer Brian Farrell

Roisin Cahill, Amanda Cullen, Noelle Doody,

Secretariat Support Officers Susan Fetton, Siobhan Lynch, Finbarr O'Mahoney
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OVERVIEW OF UNIT'S ACTIVITIES IN 2007

Website

The Tribunal’s website www.equalitytribunal.ie continues to be used as an important resource
for both Tribunal staff and customers alike. The website contains information on employment
equality, equal status and mediation procedures. Its information leaflets are available in
English, Irish, Polish, Russian and French. The decision database contains all decisions of

the Tribunal and the search function allows users to identify specific decisions under a

variety of search criteria. The website also contains Equality Legislation and the Tribunal’s
Decentralisation Implementation Plan.

The Tribunal uploads decisions to the website on the third Monday of every month following
issue of the decision to the parties.

The Tribunal’s website continues to be used as an important service delivery tool, and greater
attention to accessibility auditing under National Disability Authority guidelines has been
given with a view to undertaking extensive accessibility audits in 2008.

The average monthly hit rate for the website in 2007 was 92,866.

E-Government

The Tribunal have been in discussion with the Web development company with a view to
developing a system whereby complaints are referred online under the Employment Equality
Acts, the Equal Status Acts 2000 to 2007 and the Pensions Act 1990-2007.

ICT

In 2007 the Tribunal undertook initial implementation work to migrate its Information
Technology structure to the Citrix Environment. In this the Tribunal is supported by the IT
Division of the Department of Justice, Equality and Law Reform.

Citrix is an integrated enterprise system whereby all the Tribunal’s IT functions and
applications will be centralised. This will enable the smooth delivery of network services to
our decentralised offices. It will also facilitate staff members who require e-working facilities or
need to access Tribunal data during hearings around the country.

The Tribunal has also undertaken initial development work on upgrading its existing
telecommunications system.
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LEGAL UNIT

Role

The role of the Legal Unit is to resource and support the legal quality of the Equality Tribunal’s
work, contributing to Tribunal’s objectives of expert, effective investigation of cases referred to
the Tribunal and of developing a balanced, fair and sustainable body of equality caselaw. The
Unit has responsibility for providing legal advice to the Director and to Equality Officers on
the exercise of their functions and the analysis of overall legal issues arising from the Tribunal’s
work. The Unit also provides and facilitates ongoing legal training and is responsible for the
expansion and maintenance of the Tribunal’s growing reference library.

Staffing as at 31 December 2007

Legal Advisor Sile Larkin
Legal Research Assistant Deirdre Gallagher
Legal Unit Support Officer Deirdre McCormack

OVERVIEW OF UNIT'S ACTIVITIES IN 2007

Training

The Unit continued its demanding training programme, designed to facilitate pooling the
expertise and enhancing the quasi-judicial, analytical and legal skills of Equality Officers as well
as implementing a rigorous training programme for newly appointed Equality Officers. During
2007 the Unit held internal workshops and maintained a programme of external speakers, on
different aspects of equality law and on related areas of Irish and European Community law.

Library

The Tribunal’s library provides a comprehensive reference and resource centre for equality
officers, both on Irish and European Community equality law, and on developments in
discrimination law across a wider field. The library was further expanded in 2007. Equality
Officers also have immediate access to new equality caselaw as it develops, through online
legal databases which provide full-text and search facilities across the Irish, European
Community, UK, US and Commonwealth caselaw.
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CORPORATE RESOURCES UNIT

Role

The role of the Corporate Resources Unit is to provide front-line support services to the
Director and the other units in the office to enable them carry out their functions efficiently
and effectively. The Unit looks after the day-to-day operations of the office in respect of
accommodation, finances, customer services and the provision of goods and services. It
has responsibility for the physical environment within the Tribunal and for health and safety
and accessibility matters. It is also responsible for organising non-legal training and for the
preparation and publication of leaflets, forms and other corporate documents.

Staffing as at 31 December 2007

Head of Unit Fiona Lafferty

Corporate Resources Manager Brenda Ward

Office Manager Vacancy

Acting Office Manager Frank Bergin

Corporate Resources Support Officers Avril Greham, Noel Kelly
Services Officers John Fitzgerald, Joe Pettigrew

OVERVIEW OF UNIT'S ACTIVITIES IN 2007

Finance

The Equality Tribunal is funded by the Exchequer, through the Department of Justice, Equality
and Law Reform. Expenditure totalling €2.4m was incurred by the Tribunal during 2007.

This comprised €1.9m in respect of pay and €0.52m in respect of non-pay. Expenditure is
monitored constantly and is reviewed on a monthly basis by an internal Budget Committee,
chaired by the Director. For details see Appendix 2: Financial Report for 2007.

Customer Service

The Tribunal’s Customer Service Charter outlines our commitment to providing a quality
customer service, based on the principles of quality customer service for the Public Service
and the Civil Service Code of Standards and Behaviour endorsed by the Government. The
Tribunal considers that it met the commitments undertaken in the Customer Service Charter.
The Charter will be reviewed and updated in 2008 and a Customer Service Action Plan will
be formulated. The Tribunal continued to operate its complaints procedures. In 2007 there
was one complaint to the Tribunal’s Customer Services Manager under the formal complaints
procedure.
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Decentralisation
Since the decentralisation programme was announced by the Government the Equality
Tribunal has made excellent progress in making the move to Portarlington a reality.

The site which the Office of Public Works (OPW) has identified for the Tribunal and three other
agencies who are moving to Portarlington is a prime location alongside Portarlington train
station. At the end of 2007, the Tribunal already has 12 Portarlington - bound staff in place
within the Tribunal, and a further 30 Portarlington - bound staff yet to be assigned to the
Tribunal. In order to facilitate staff who wish to move earlier than the projected permanent
building completion date will allow, the Tribunal has been progressing the option of an
advance move to an interim office situated in Portlaoise. The OPW has indicated that work on
this option is progressing and subject to the availability of suitable accommodation, could
allow for the movement of approximately 14 decentralising staff to Portlaoise during 2008.

The Tribunal’s Decentralisation Implementation Plan was updated in 2007 and further revised
to take account of reviews of business processes and opportunities for business change
identified by decentralising areas during the course of 2008.

Training and Development

The Unit’s goal is to support the work of the Equality Tribunal through providing a high quality
working environment for staff and through optimising staff performance and development.
The Equality Tribunal is very supportive of individuals seeking to gain relevant additional
academic qualifications. During 2007,

- two members of staff were given special leave to complete studies in Kings Inns leading
to qualification as a barrister

- one staff member obtained an MA in Digital Media Technologies in the
Dublin Institute of Technology

- one staff member obtained a BA(Distinction) in Humanities in the Dublin City University

In addition to pursuing or completing formal qualifications, Tribunal Equality Officers also
pursued a continuing programme of in-house training. In-house, commissioned or specialist
training was given to staff during 2007 in Quasi-Judicial Training, Mediation Training,
Management Skills and Personal Development.

Support staff underwent wide-ranging training to enable them deliver a professional
administrative service to internal and external customers. With the range of enquiries that
the Tribunal deal with on a daily basis it is essential that support staff have a good general
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knowledge of the working of the Acts and are aware of the issues and concerns that
encompass the equality area as well as having a professional approach to administration,
communication and customer service matters. Training for support staff therefore includes
an introduction to the legislation, Customer Service Skills, Communication Skills as well as
necessary IT Skills, Health and Safety and Awareness Training.

The Corporate Learning Unit of the Department of Justice, Equality and Law Reform
continued to provide support to the Tribunal’s staff in generic Civil Service training and
development identified through the operation of PMDS.

Direct training expenditure alone amounted to €77,000 in 2007 which represents 4% of direct
payroll costs. This excludes expenditure by our parent Department and generic civil service
training.

Health and Safety

The Tribunal has responsibilities as the main tenant of the offices in Clonmel Street. These
include the structural safety of the whole building. In 2007 the Tribunal’s Safety Statement was
reviewed and comprehensively updated for the purpose of safeguarding the health, safety
and welfare of the Tribunal staff while they are at work. The Statement was designed to ensure
compliance with the Safety, Health and Welfare at Work Act, 2005.

In order to ensure the effective implementation of the commitments set out in the safety
statement and protect the welfare of staff and customers, a Fire Procedures Handbook
was also prepared in 2007 and fire wardens and first aiders were appointed from among
the Tribunal’s staff. The purpose of the handbook is to provide a simple way of listing and
explaining the features and evacuation routes of the office. Training for fire wardens and in
first aid also began in 2007.

Accessibility

In 2007 the Tribunal continued to ensure optimum accessibility in the office premises at
Clonmel Street, Dublin 2. The Tribunal’s services are free of charge. Parties to a dispute do not
need to be legally represented to avail of the services.
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The Tribunal provides modern and accessible offices and meeting rooms that fully meet with
occupational, health and safety standards. The Equality Tribunal has a range of technology,
which improves accessibility and assists in delivering quality service and facilities to our staff
and customers, including documents in Braille and audio format, full wheelchair access and
sign language and other language interpretation when sought, and hearing rooms which

are air-conditioned and equipped with “deaftech”for hearing-impaired clients. For customers
outside Dublin, during 2007 Equality Officers and Mediators travelled to hearings in numerous
different locations to suit complainants and respondents.

The Tribunal maintains an accessible, informative and updated website at
www.equalitytribunal.ie.

Publications
During 2007 the Tribunal published the following documents -
- Annual Report 2006
- Legal Review 2006 (in CD format)
- Mediation Review 2006
- Revised information leaflets

The Tribunal works closely with the National Adult Literacy Agency (NALA) in the revision of its
leaflets and with their help the leaflets have gained the NALA Plain English Quality Mark.
Copies of information leaflets are available in large print, Braille or audio tape on request and
in Irish, French, Russian, Polish and Chinese at reception, by post and on the website.

A full list of available publications is given in Appendix 1 and all publications can be
downloaded from the Tribunal’s website www.equalitytribunal.ie.

Communications

As required by the legislation, the Tribunal published all Decisions issued during the year, both
in the media and on the website. The Tribunal also published in June 2007 its Annual Report
for 2006, its Legal Review of decisions issued in 2006 and its Mediation Review of agreements
signed in 2006, all of which can be viewed and downloaded from the website.

The Director, the Legal Advisor and the Heads of Unit made presentations on the functions
and case law of the Tribunal to a number of organisations within Ireland and international fora
during 2007 on the Tribunal’s caselaw and functions.
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Consultative Forum

The Consultative Forum comprises representatives from the Tribunal’s prime customer
groups. Its primary focus is to give interested parties a mechanism whereby their views can
make a real contribution to the procedures for examining claims of unlawful discrimination.

It provides a forum for discussion and resolution of issues relating to accessibility and
customer service. It also provides valuable feedback on the operations of the Tribunal and the
effectiveness of our customer service. The quasi-judicial functions of the office are excluded
from discussion, due to the statutorily independent role of the Director and the Equality
Officers. The Forum met on 1 occasion during 2007 and discussed a wide variety of topics
including the revision of Strategy Statement, the impact of decentralisation and the workload
at the Tribunal. The organisations represented at end 2007 on the Consultative Forum are
listed in Appendix 3.

Towards 2016
In 2007 the Tribunal continued to have regard to the national social partnership agreement
Towards 2016 and to implement action planned under this agreement.

Performance Management and Development System (PMDS)

In 2007 staff underwent training on the new Performance Management and Development
System (PMDS) and its integration with other human resource processes. Role profile forms
and reviews of performance were completed for all staff as part of PMDS during the year. The
system provides clarity of staff roles and responsibilities and the management of performance
in a structured way. It also provides a valuable forum for identifying training requirements.
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APPENDIX 1: PUBLICATIONS AVAILABLE FROM THE TRIBUNAL

Reports
- Annual Reports for 1999 to 2007
- Legal Reviews for 2001 to 2007
- Mediation Reviews for 2002 to 2007
- Strategy Statements for 2001-2003, 2004-2006, 2008-2010

Leaflets

General
- GENT1 - Role of The Equality Tribunal
- GEN2 - Customer Service Charter
- GEN3 - Mediation Services

Employment Equality
- EE1 - Employment Equality Acts 1998 and 2007 — Making a Complaint
- EE2 - Employment Equality Acts 1998 and 2007 - Responding to a Complaint

Equal Status

- ES1 - Equal Status Acts 2000 to 2004 - Making a Complaint

- ES2 - Equal Status Acts 2000 to 2004 - Responding to a Complaint
(Leaflets are also available in large print, Braille or audio tape on request and in Irish, French,
Russian, Polish and Chinese at reception and on the website).

Guides
- The Employment Equality Acts 1998 and 2007 — Guide to Procedures for
Investigating and Mediating Claims
- The Equal Status Acts 2000 to 2004 — Guide to Procedures for Investigating
and Mediating Claims
- Mediation Services — Guide to Procedures

31
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Forms
Employment Equality
- EE.T - Referral of Complaint of Discrimination in Relation to Employment

- EE.2 - Statutory Form of Request to Employer for Information about a Possible
Incident of Discrimination

- EE.3 - Statutory Form of Reply from Employer to Request for Information

Equal Status
- ES.1 - Notification to a Service Provider about a Possible Incident of Discrimination

- ES.2 - Reply to Notification
- ES.3 - Complaint to the Equality Tribunal of discrimination in provision of goods,

services or facilities

Mediation
- ET 6 - Agreement to Mediation

Pensions
- PA.1 - Referral of Complaint under the Pensions Acts

(Forms are also available in Irish)
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APPENDIX 2: FINANCIAL REPORT FOR 2007

€
Pay: 1.88m
Non-pay: 0.52m
Total 240m

The main areas of non-pay expenditure were as follows:

€

Accommodation 121,000
Communications & Promotion 13,000
Design & Printing 23,000
Information Technology 108,000
Legal 22,000
Library 20,000
Office Equipment 6,000

Telephone & Postage 31,000
Training 77,000

Expenditure on casework which required hearings to be conducted in locations outside the
Equality Tribunal’s headquarters gave rise to expenditure of €56,000.

Energy usage and Recycling

In accordance with Government Decision $S180/20/10/0269 on Energy Efficiency in Public
Sector Buildings, the Equality Tribunal takes steps to reduce energy usage, including
participating in the ESB's Winter Demand Reduction Incentive and recycling arrangements for
paper and glass, printer and copier toner cartridges.

Prompt payments

The Equality Tribunal continued to comply with the Prompt Payment of Accounts Act 1997
as amended by the European Communities (Late Payment in Commercial Transactions)
Regulations 2002. Interest charges were incurred in respect of payments totalling €92.90.
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APPENDIX 3: CONSULTATIVE FORUM AS AT END 2007

Bar Council

Health Service Employers' Agency
Incorporated Law Society

Irish Business and Employers' Confederation
Irish Congress of Trade Unions

Irish Insurance Federation

Irish Traveller Movement

National Consultative Committee on Racism and Interculturalism
National Gay and Lesbian Federation
National Women's Council of Ireland

People with Disabilities in Ireland Ltd
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APPENDIX 4: ORGANISATION CHART OF THE
EQUALITY TRIBUNAL

(As at 31 December 2007)

35

Director
Melanie Pine
Employment Equality Equal Status Mediation
Deirdre Sweeney John Hurley
Head of Employment Equality Head of Equal Status
Stephen Bonnlander Tara Coogan Brian O'Byrne *
Gerardine Coyle Marian Duffy Acting Head of Mediation

Vivian Jackson
Hugh Lonsdale
Gary O'Doherty
Mary Rogerson
Conor Stokes
Raymund Walsh
Equality Officers

Dolores Kavanagh
Orlaith Mannion
Enda Murphy
Brian O'Byrne
Mary O'Callaghan
Bernadette Treanor
Equality Officers

Gerardine Coyle*
Marian Duffy*
Vivian Jackson*
Dolores Kavanagh*
Mary O'Callaghan *
Mary Rogerson*
Bernadette Treanor*
Raymund Walsh *

* Mediation Officers

Resource Management

Legal Management

Corporate Resources

Secretariat

Sile Larkin
Legal Advisor

Fiona Lafferty
Head of Corporate Resources

Sile Larkin*
Head of Secretariat

Brenda Ward
Corporate Resources Manager

Vacancy
Office Manager

Alan McDonnell
Deputy Registrar/
Secretariat Unit Manager

Deirdre Gallagher
Legal Research Assistant

Frank Bergin
Acting Office Manager

Brian Farrell
Executive Officer
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Deirdre McCormack Noel Kelly Roisin Cahill
Legal Unit Avril Graham Amanda Cullen
Support Officer Corporate Resources Noelle Doody
Support Officers Susan Fetton
Siobhan Lynch
Finbar O'Mahoney

Secretariat Support Officers

John Fitzgerald
Joe Pettigrew
Services Officers

*These staff members have dual roles. Eight Equality Officers also act as Equality Mediation
Officers Mediators and the Legal Advisor also acts as Head of Secretariat.
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APPENDIX 5: BREAKDOWN OF CASES REFERRED TO EQUALITY
TRIBUNAL BY GROUND 2006-2007

Cases Referred to the Equality Tribunal

Grounds Equal Status Acts | Employment Acts Pensions Acts
2000- 2004 1998-2007 1990-2004

2006 2007 2006 2007 2006 2007

Age 9 8 47 47 3 2

Age, disability 3 7 3

Age, disability, marital status 1

Age, disability, family status, 1

gender, marital status

Age, disability, family status, T

gender, marital status,

membership of traveller

community

Age, disability, race 1

Age, family status 1

Age, family status, gender 2

Age, family status, gender, 1 I

marital status

Age, family status, gender, race 1

Age, family status, race 1

Age, gender 5 7 1

Age, gender, marital status 2

Age, gender, marital status, race 1

Age, gender, marital status, 1

sexual orientation

Age, gender, race 1

Age, marital status, race 1

Age, race 1 2

Age, race, religion 2 ]
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Cases Referred to the Equality Tribunal

Grounds Equal Status Acts | Employment Acts Pensions Acts
2000- 2004 1998-2007 1990-2004

2006 2007 2006 2007 2006 2007

Disability 52 86 54 89 2

Disability, family status 2 3 3

Disability, family status, gender 1

Disability, family status, gender, I 3

marital status

Disability, family status, marital 1 2

status

disability, gender 2 1 4

Disability, gender, marital status 3 3 1

Disability, gender, religion

Disability, gender, marital status, 3

race

Disability, gender, marital status, 1

religion

Disability, gender, race 3
Disability, membership of the 4 12

Traveller community

Disability, race 4 4 10
Disability, religion 2 T
Disability, sexual orientation 2
Family Status 4 4 10
Family status, gender 2 13 11
Family status, gender, marital 5 5 8
status

Family status, gender, marital 7

status, race

Family status, gender, marital 1
status, membership of the
Traveller community
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Cases Referred to the Equality Tribunal

Grounds

Equal Status Acts
2000- 2004

Employment Acts
1998-2007

Pensions Acts
1990-2004

2006

2007

2006

2007

2006 2007

Family status, gender, marital
status, sexual orientation

2

Family status, gender, race

Family status, marital status

Family status, marital status, race

Family status, marital status,
religion

Family status, race

Family status, religion

Gender

78

Gender, marital status

Gender, marital status, race

Gender, marital status, sexual
orientation

Gender, race

23

Gender, race, religion

Gender, sexual orientation

Grounds not stated

Marital status

Marital status, membership of
the Traveller community

Marital status, race

Membership of the Traveller
community

18

Membership of the Traveller
community, race

25

Race

146

Race, religion

Race, sexual orientation

Religion

Sexual orientation

NN =1L

Totals

185

448

660

14 7
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AR MISEAN

Cur le sochaf nios cothroime tri fhéram cothrom, inrochtaine agus neamhchlaonta a chur ar
fail chun idirdheali neamhdhleathach a leigheas

AR SAINORDU

Cuirtear creat reachtuil ar fail leis an Acht um Chomhionannas Fostaiochta 1998, lenar
bunaiodh an Binse Comhionannais, trina ndéanaimid idirghabhail ar éilimh maidir le
hidirdheali neamhdhleathach agus /n¢ trina ndéanaimid iad a imscrudu de réir fhoralacha
an Achta. Is iomai athru reachtaiochta éagsuil ata tarlaithe 6 bunaiodh an Binse agus ta
freagrcht uathuil orainn anois i ndail le hidirghabhail ar ghearain maidir le hidirdhealu
neamhdhleathach agus iad a imscrudu faoin reachtaiocht seo a leanas:

- Na hAchtanna um Chomhionannas Fostafochta 1998 — 2007

- Na hAchtanna um Stddas Comhionann 2000 — 2004

- Achtanna na bPinsean 1990 — 2004.

AR LUACHANNA

Ta an Binse ag iarraidh sraith de chroiluachanna a léirit ¢ bunaiodh é a thacaionn lena
Réiteas Misin a chur i bhfeidhm agus ata mar bhonn taca ag an tsli inar mhaith leis an
mBinse go bhfeicfi a sheirbhisi ag oibriu. Leanfaimid ar aghaidh agus sinn & dtreord ag na
bunphrionsabail seirbhise a leagadh amach indr gcéad dha Raiteas. Airitear orthu sin:

Maidir le Seirbhis

- Gairmiulacht

- Neamhchlaontacht
- Inrochtaineacht

- Trathulacht

Maidir leis an bhFoireann
- Anoilitint agus forbairt is fearr is féidir
- Obairigcomhar

Maidir leis an Rialtas
- Cost-éifeachtacht agus luach ar airgead
- Diospoidi maidir le hidirdhealu a réiteach go neamhchlaonta
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REAMHRAITEAS ON STIURTHOIR

Is mér agam an naou Tuarascail Bhliantuil de chuid an Bhinse
Comhionannais a chur i ldthair. Léiritear lion éileamh nua chuig an
mBinse nar baineadh amach riamh cheana agus rata aschuir atd ag
duli méid in ainneoin athruithe mara foirne.

ar fail do dhaoine a bhraitheann go ndearnadh idirdhealu

ina gcoinne agus do dhaoine a liomhnaitear go ndearna siad
idirdhealu. Cuidionn ar n-idirghabhail leis an da thaobh teacht ar
réiteach a oireann iad araon agus a fhéadfaidh casanna a bhionn Melanie Pine, Stitirthoir
an-deacair a réiteach ar shli lena bhféadfaidh an da thaobh tacu.

Bionn ar gcinnti bunaithe ar éisteacht chothrom a thabhairt don

da phairti, déantar an dli a shoiléirid agus tugaimid toradh neamhchlaonta. Bionn cinnti an
Bhinse mar aon le comhaontaithe idirghabhala ceangailteach de réir dli. Baineann tabhacht
lenar gcinnti nf leis an duine aonair amhain; is féidir leo an tsli ina n-oibrionn corais a athru le
go mbeidh siad nios cothroime amach anseo.

Leis an mBinse, cuirtear féram rithabhachtach agus neamhchlaonta -
b\
:

Ta ardu 36 faoin gcéad ar éilimh nua. Baineann formhor na n-éileamh le fostaiocht agus iad
ag déanamh suas ceithre chuigid de ghnd nua an Bhinse. Léiriodh ardl 47% sna cdsanna
sin sa bhliain aonair 2007, anuas ar ardu 12 faoin gcéad an bhliain roimhe sin. Baineann go
leor de na héilimh sin le pointi dli nua agus tédbhachtach no le lion mér daoine, agus bionn
tionchair i gceist leo d'fhostaithe agus d'fhostoéiri i ngach réimse den gheilleagar.

Maidir le stadas comhionann, d'ardaigh lion na n-éileamh nua 10%, agus baineann siad nios
ma& agus nios Mo le saincheisteanna casta i ndail le reimsi reachtaiochta agus casdli a bhionn
ag idirghniomht. Baineann formhor na n-éileamh go hairithe le rochtain ar sheirbhisi poibli,
ach baineann siad aris beagnach le gach réimse den gheilleagar.

Ta aschur an Bhinse, maidir le cinnti, comhaontuithe idirghafa agus réitigh eile (a ndéanann
foireann an Bhinse go leor oibre ar a bhformhdr) ag méadu bliain i ndiaidh bliana. Leis sin,
bhiothas in ann dul chun cinn mor a dhéanamh maidir leis an liosta feithimh do chéasanna a
bhaineann le stddas comhionann agus bhiothas in ann roinnt casbhainistiochta a dhéanamh
ar éilimh fostaiochta.

Trid is trid, chuir an Binse lena éifeachtulacht i rith na bliana 2007 agus cuireadh tUs le proiseas
fadréimseach athbhreithnithe ar a chuid oibriochtai go |éir, préiseas a chuirfidh ar chuma an

Bhinse, sna cupla bliain atd amach romhainn, é féin a athchruthu i suiomh nua mar eagraiocht
lUfar atd ag foghlaim. Thosaigh pleanail bhreise maidir le dilard eatramhach suas le haon trian
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d'fhoireann an Bhinse go dtf suiomh nua i bPort Laoise, sula mbogfar ar deireadh go Cuil an
tSudaire sa bhliain 2010. Idir an da linn, thuig an fhoireann na bacainni a bhaineann leis an
gcoiriocht a theastaionn mar gheall ar mheadu na foirne a fhail i mBaile Atha Cliath.

Taim fiorshasta leis an dul chun cinn seo, agus é déanta ag am a bhfuil ldimhdeachas maor
foirne ann agus baill foirne bhreise ag teacht isteach. Faoin trath a mbeidh an foirgneamh
ullamh don Bhinse i gCuil an tSudaire, beidh breis agus 90% den fhoireann athraithe.
Rinneadh infheistiocht an-laidir in oilidint don fhoireann go Iéir i rith 2007 agus tathar ag
leanuint leis sin sa bhliain 2008. Nuair a bheidh an fhoireann go Iéir ann, cialldidh sé ardd 40% i
lion na n-oifigeach comhionannais agus ardu 100% san fhoireann riarachain.

Ta réimse freagrachta fior speisialaithe ag an mBinse Comhionannais, a éilionn go mbeadh
leibhéal ard eolais ag an bhfoireann go Iéir ar an reachtaiocht a bhionn i réim. Déiledlann
foireann tacaiochta ghinearélta le ceisteanna casta én bpobal maidir le dlinse agus ndsanna
imeachta. Eascafonn idirghabhélaithe comhionannais go leor comhaontuithe a athraionn
saol daoine 6 bhonn agus ar nddigh t& obair na nOifigeach Comhionannais go mor i

mbéal an phobail le blianta fada. Ba mhaith liom bufochas a ghlacadh leo go Iéir as a gcuid
oibre seirbhisi an bhinse a dhéanamh chomh inrochtaine agus is féidir agus as a chinntiu
go ndéanann cinnti an Bhinse an dli a shoiléirid agus go gcuidionn siad le creat casdli
comhionannais laidir agus buan a bhunu. Is mér an difear atd déanta ag a n-ardleibhéal
spreagthachta agus ag a ndiograis le hobair agus le saol an Bhinse.

Melanie Pine
An Stiurthoir

47



4 8 TUARASCAIL BHLIANTUIL 2007

FORBAIRTI IN 2007

Leathnu

Ta an Binse a leathnud go mar. Ta gealltanas tugtha ag an Roinn Dli agus Cirt, Comhionannais
agus Athchoirithe DIi 10 bpost eile a leithdhaileadh ar an mBinse ag an leibhéal riarachain
agus 4 phost mar oifigeach comhionannais, faoi réir ag athbhreithniu tar éis dha bhliain. Leis
sin, beidh ardu 40% ag leibhéal na n-oifigeach comhionannais i gceist don Bhinse agus ardu
beagnach 100% san acmhainn riarachain agus cuirfidh sé sin ar chumas an Bhinse déileil
lena chasualach ar shli i bhfad nios éifeachtula agus i bhfad nios éifeachtal. Déanfar nésanna
imeachta a athbhreithnit i bhfianaise na hacmhainne nua. Bhi roinnt de na poist sin bunaithe
faoi dheireadh na bliana 2007.

Dilaru

Beidh laimhdeachas suas le 80% i bhfoireann an Bhinse i gceist le dilaru freisin. Ta tUs curtha
cheana féin leis an bproiseas earcaiochta chun foireann a athsholathar. Faoi dheireadh na
bliana 2007, bhi an fhoireann bhainistiochta do Chuil an tSudaire beagnach iomlan agus bhi
lion mor Oifigeach Comhionannais nua ann. Sa bhliain 2006, fuair an Binse ceadu én Roinn
DIi agus Cirt, Comhionannais agus Athchdirithe DIi d'fhorlui 6 mhi chun cothromaiocht a
bhaint amach idir na hOifigigh Chomhionannais le taithi a d'fhag an Binse agus daoine nua a
ceapadh ina nOifigigh Chomhionannais, chun oilidint speisialaithe rithdbhachtach a éascu. Ag
deireadh na bliana 2007, bhi 4 Oifigeach Comhionannais breise sannta don Bhinse faoin socru
sin. Beidh sé mar phriomhthosaiocht againn, lenar n-acmhainn leathnaithe chomh maith le
hathlonnu, ar saineolas agus taithf speisialaithe a choinnedil, a fhorbairt agus cur leis.

Fuarthas ceadu i bprionsabal in 2006 do scéim phioldtach cuid dar seirbhis idirghabhala a
chur amach ar conradh, chun déiledil, i bpairt, le bearnaf i scileanna bheadh ann ar ndéigh
le linn an dilaraithe agus chun cuidiu le buaicphointi éilimh ar idirghabhail a dhéanamh
riandil. Tathar fos ag fanacht ar an gceadu deiridh. A chur i gcas go dtabharfar ceadu, beidh
sé mar phriomhthasc amach anseo a chinntiti go ndéanfar é seo ar shli a fhreastalaionn do
riachtanais na bpairtithe agus a thabharfaidh luach ar airgead.
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Forbairti Dli

Ta foralacha do leasuithe ar na hAchtanna um Stddas Comhionann 2000 go 2004 sa Bhille um
an DIi Sibhialta (Foralacha llghnéitheacha) 2006 chun éifeacht a thabhairt d'eiliminti faoi leith
den Treoir maidir le hkarraf agus Seirbhisi Inscne (2004/113/CE). Bhi an Bille sin os comhair an
Oireachtais in 2007.

An Fhoireann

Bhi 37 ball foirne ag obair sa Bhinse comhionannais faoin 31 Nollaig 2007 (féach Aguisin 4

le haghaidh mionsonral). D'fhag 5 bhall foirne an oifig i rith na bliana: Anne-Marie Lynch,
(Oifigeach Comhionannais), Aileen O'Gorman (Bainisteoir Oifigeach), Frances Flynn (Cuntoir
Taighde DIi), Paul Johnson agus Kristian Reiman (Oifigigh Tacafochtal RUnaiochta). Gabhaimid
buiochas go léir as a ndianobair agus guimid gach rath orthu lena ngairmeacha beatha
amach anseo.

D'fhéiltiomar roimh Fiona Lafferty (Ceann an Aonaid Acmhainni Corparaide), Stephen
Bonnlander, Tara Coogan, Hugh Lonsdale, Orlaith Mannion, Enda Murphy, Gary O’'Doherty and
Conor Stokes (Oifigigh Chomhionannais), Frank Bergin (Bainisteoir Oifige), Deirdre Gallagher
(Cuntdir Taighde DIi), Roisin Cahill, Amanda Cullen, Noelle Doody, Siobhan Lynch agus Finbarr
O'Mahoney (Oifigigh Tacafochta Runaiochta) agus Avril Graham (Oifigeach Tacalochta Acm-
hainni Corparéide) in 2007.
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SEIRBHISi AN BHINSE IN 2007

Tabhair ar aird: Tabhair ar aird: Td an t-eolas staitistidil go léir atd i dtdblai agus i gcairteanna sa
chaibidil seo tugtha mar chdsanna grdpdilte seachas éilimh aonair. Dd bhri sin, d'fhéadfadh nios
ma nd geardnal amhdin a bheith i gceist le gach cds.

Forléargas

Tacafonn rél priomha an Bhinse Comhionannais agus é ina chomlacht reachtuil,
neamhspledch agus gar-bhreithiinach chun idirdhealt a leigheas le tiomantas an Rialtais
seasamh leis an teidliocht atd ag gach duine go gcaithfi leo go comhionann. Déanann an
Binse cinnti né idirghabhail maidir le héilimh i ndail le hidirdhealt neamhdhleathach. |
gcasanna ar léir gur tharla idirdheald, tugtar sésamh a bhionn mar chuiteamh don idirdheald
agus lena mbaineann tionchar bactha. Ta an Binse ag leanuint lena fheidhm a chomhlionadh
ar dha bhealach tri sheirbhisi imscridaithe agus idirghabhdla éifeachtacha a chur ar fail.

Casanna a Tarchuireadh agus Torthai

Bhian lion casanna tarchurtha is airde riamh ag an mBinse sa bhliain 2007. Bhi an uimhir
25 nios airde na an buaicphointe roimhe sin sa bhliain 2002. Trid is trid, rinne breis agus
1,000 duine gearan leis an mBinse in 2007. D'ardaigh lion na n-éileamh a tarchuireadh
chuig an mBinse in 2007 36% i gcomparaid le 2006. Bhi an t-ardd sach suntasach maidir le
Comhionannas Fostalochta.

Casanna a tarchuireadh chuig an mBinse in 2006 agus 2007

Casanna a Tarchuireadh 2006 2007
Na hAchtanna um

0,
Chomhionannas Fostaiochta 448 659 +47%
- Comhaontuithe

[¢)

Comhchoiteanna 0 ] +100%

Achtanna na bPinsean 14 7 -50%
Na hAthanna um Stédas 166 185 1%
Comhionann
Lion forpmlan na gcasanna 628 857 +36%
a tarchuireadh
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Torthai

Deisigh an binse 171 Cinneadh in 2007 (ardu 9% ar 2006) agus reitiodh 65 cas le linn
Idirghabhala. Rinne an Binse lion iomlan de 607 cas a imscruduy, a idirghabhail nd a thabhairt
chun criche ar shli eile in 2007 (539 in 2006), arb ionann é agus ardu 13% i gcomparaid le
2006. Foilsiodh na Cinnti go Iéir agus bhi na cliseanna ar thangthas ar na cinnti sin san
direamh.

Torthai 2006 agus 2007
Torthai 2006 2007
Na hA,chtanna um Chomhionannas 336 351 50
Fostalochta
- Cinnti 63 77 +22%
- Comhaontuithe Idirghafa 65 45 +31%
- Casar?ng a tugadh chun criche 208 279 0%
ar shii eile
Achtanna na bPinsean 3 8 +167%
- Cinnti 0 0 0%
- Comhaontuithe Idirghafa 0 0 0%
- Casar?nz? a tugadh chun criche 3 8 167%
ar shii eile
Na hAf:htanna um Stadas 200 48 949
Comhionann
- Cinntf 94 94 0%
- Comhaontuithe Idirghafa 19 20 +5%
- Casar?ng a tugadh chun criche g7 134 L5404
ar shii eile
Torthai foriomlana 539 607 +13%
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AN tAONAD COMHIONANNAIS FOSTAIOCHTA

Rél

Lean Oifigigh Chomhionannais san Aonad Comhionannais Fostaiochta ar aghaidh le proiseas
imscrudaithe saineolach agus éifeachtach a sheachadadh ar aon dul le croiluachanna an
Bhinse — neamhchlaontacht, gairmiulacht, inrochtaineacht agus trathulacht.

Ba é an dushlan leantnach a bhiag an Aonad in 2007 cinntit go ndéanfaf crofluachanna an
Bhinse a chothabhdil i gcoinne ualach oibre a bhiag dul i méid.

An fhoireann mar a bhi an 31 Nollaig 2007

Ceann an Aonaid Deirdre Sweeney

Oifigiah Stephen Bonnlander, Gerardine Coyle, Vivian
9 Jackson, Hugh Lonsdale, Orlaith Mannion,

Chomhionannais Mary Rogerson, Conor Stokes, Raymund Walsh

Forléargas ar Ghniomhaiochtai an Aonaid in 2007

Casanna a Tarchuireadh

Bhiardu 44% i gcasanna fostaiochta a tarchuireadh chuig an mBinse ar 2006. Rinneadh lion
iomlan de 667 eileamh (a chltidaigh 814 gearédnaf) a tharchur in 2007. Rinneadh seacht gcinn
(7) diobh sin a tharchur faoi Achtanna na bPinsean.

Casanna a Tarchuireadh chuig an mBinse (Comhionannas Fostaiochta agus
Pinsin) 2006 agus 2007

660
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Forais
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In 2007, ba é Cine fos an foras is minice a luadh in éilimh i ndail le Comhionannas Fostaiochta.
Ba é an t-ardu 106% i lion na n-éileamh a bhain le cine agus an t-ardd 59% i lion na n-éileamh
a bhain le michumas ba suntasai. Ni bhaineann inscne anois ach le 12% d'eilimh.

Na Forais ar Tarchuireadh casanna chuig an mBinse futhu (Comhionannas

Fostaiochta agus Pinsin) 2006 agus 2007

Briseadh Sios de Réir Fhorais 2006 2007

Aois 50 43 -14%
Michumas 56 89 +59%
Stadas Teaghlaigh 4 10 +150%
Inscne 75 79 +5%
Stadas Posta 2 1 -100%
Cine 149 307 +106%
Creideamh 3 5 +67%
Gnéaschlaonadh 7 4 -43%
fukzz?;huir dhuine den : 3 1200%
llfhorais* 98 113 +15%
Nior Liostaiodh Aon Fhorais 17 13 -24%
lomlan 462 667 +44%

*| gcas go ndéantar éileamh faoi nios mé na foras amhain, ni chuirtear san direamh é i ngach
ceann de na forais ar a bhfuil an t-éileamh bunaithe ach sa chatagdir “lifhorais”amhain. Ta
briseadh sios iomlan de na cdsanna a tarchuireadh lena n-airitear cinn a tarchuireadh ar

lIfhorais in Aguisin 5.
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Torthai

D’ainneoin an éilimh a bhi nios mo, bhi tiomantas na nOifigeach Comhionannais
imscruduithe saineolacha agus éifeachtacha a chur ar fail fos laidir. Ta fianaise maidir le
dianobair agus tiomantas na nOifigeach Comhionannais san Aonad chomh maith le forluf 4
nua a ceapadh ina nOifigigh Chomhionannais le sonrd san ardd 21% ar chasanna a tugadh
chun criche sa bhliain 2007. Bhi ardud 22% ar chinnti maidir le héilimh go ndearnadh idirdhealu
i bhfostaiocht in 2007. Eisiodh 77 cinneadh (lenar clidaiodh 131 geardn aonair) i gcomparaid
le 63 cinneadh a eisiodh in 2006. Chinn Oifigigh Chomhionannais i bhfabhar an gheardnafi
dtuairim is 42% de chinnti.

| dteannta na dtorthai sin, tugadh 229 cas eile chun criche in 2007 (208 in 2006). Cinneadh
iad a bheith neamhinghlactha, réitiodh iad no rinneadh iad a tharraingt siar le linn an
imscrudaithe né rinneadh a dhibheadh mar nar leanadh leo. Bhi obair mhoér i geeist le go leor
de na cdsanna sin d'fhoireann an Bhinse ag gach leibhéal sular tugadh chun criche iad.

Tugadh ocht gcas pinsean chun criche in 2007 mar gur cinneadh go raibh siad
neamhinghlactha nd mar gur tarraingiodh siar iad le linn an imscrudaithe. Nior eisiodh aon

chinnti in 2007 faoi Achtanna na bPinsean.

Réitiodh 45 cas Comhionannais Fostaiochta trid an tSeirbhis Idirghabhala in 2007.
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Torthai (Comhionannas Fostaiochta agus Pinsin) do 2006 agus 2007
Casanna Comhionannais Fostaiochta

agus Pinsean 2006 2007

Na Cinnti a Eisiodh 63 77 +22%
- | bhfabhar an Ghearanaf 28 32 +14%
- | bhfabhar an fhreagréra 37 43 +39%
- Réamhchinnti 2 ] -100%
- Breith Mhoraimh 1 0 -100%
- Gan Dlinse 0 ] +100%

Comhaontuithe idirghabhala 65 45 -31%

Torthai eile 208 229 +10%
- Neamhinghlactha 16 20 +25%
- Amuigh as am 6 6 0%
- Dife 23 12 -48%
- Tarraingthe siar 117 171 +46%
- Nfor leanadh leo 14 3 -79%
- Tugtha chun criche in idirghabhail 29 17 -41%
- Tugtha chun criche ar shli eile 3 0 -300%

lomlan 336 357 +5%
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Deonuithe agus Treoracha

Deonaiodh méideanna arb é €461,816 a n-iomlan (gan pa comhionann agus riaraisti pa srl.
san aireamh) mar chuliteamh i gcasanna ar cinneadh gur tharla idirdheald. B'ionann an méid a
deonaiodh ar an medn agus €14,431 i gcomparaid le €10,113 in 2006. Ba é €125,000 an méid
ba mho a deonaiodh. Rinneadh deonuithe i ndail le pa comhionann i 4 chas.

Is féidir suas le pa dha bhliain, nd pd comhionann agus riardisti a dheonu ar dhuine até
fostaithe ag an bhfreagrdir, nuair is cul. Is €12,697 é an méid is mo is féidir a dheonu ar dhuine
nach fostai de chuid freagréra é.

| roinnt cdsanna d'usaid Oifigigh Chomhionannais a gcuid cumhachtai chun gniomh a
threoru a chuideodh le hidirdhealt amach anseo a chosc. Airfodh iad seo a leanas i measc na
n-orduithe:

- gur choir don fhreagrdéir Céd Cleachtais maidir le Ciapadh a fhorbairt (arna mhunld ar an
Ordu fan Acht um Chomhionannas Fostaiochta, 1998 (Céd Cleachtais) (Ciapadh) 2002
(LR. Uimh. 78 de 2002) i ndail leis na naoi bhforas idirdhealaithe go léir a chludaitear
sna hAchtanna um Chomhionannas Fostaiochta, 1998-2004. Ba choir an Céd a chur i
bhfeidhm laistigh de 3 mhi ¢ dhata an chinnidh agus ba chéir céip den Chod a thabhairt
don fhoireann reatha agus do bhaill foirne nua nuair a thosaionn siad agus ba choir céip
den Chod a bheith ar taispedint in diteanna suntasacha in ditreabh an fhreagréra. Ba
choir go geuirfi oilidint chui ar an bhfoireann go Iéir a bhfuil feidhmeanna bainistiochta
acu maidir leis an bpolasal agus ba choir an oilidint sin a choinnedil faoi athbhreithnid ag
féachaint d'fhorbairti /do dhea-chleachtas sa réimse.

- go gcloionn na freagroiri le nésanna imeachta roghnuchain ar bhonn dea-chleachtais
maidir le gach ardu céime sa todhchai, lena n-diritear céras marcéla foirmidil a chur i
bhfeidhm a chomhaontofar sula mbreithneofar CVanna, lena ndéanfar iarrthoirf a rangu
tri thagairt don chéras marcala sin agus na notai go Iéir a choinneail

- go mbeidh an gearanai i dteideal sdsamh a lorg faoi na hAchtanna um Dhifhostu
Eagorach 1977 go 1993, de réir fhordlacha Alt 101 (2) (b) agus Alt 101 (5) de na
hAchtanna um Chomhionannas Fostaiochta 1998-2007

- go gcinnteoidh an freagroir go bhfaighidh gach ball foirne oilitint i gcursai
michumais agus béim & cur ar cheanglais na nAchtanna um Chomhionannas
Fostaiochta, 1998-2007

- go gcuirfidh an freagroir ndsanna imeachta cearta i bhfeidhm maidir le fogra/rabhadh
a thabhairt d'fhostaithe i ndail le cionta a bhféadfai duine a dhifhostu da mbarr,
ndsanna imeachta chun liomhainti a imscrddu agus chun ceart freagartha a thabhairt
d'fhostaithe sa chas go ndéanfafi fostaf a dhifhostu
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AN tAONAD UM STADAS COMHIONANN

Rél

Lean na hOifigigh Chomhionannais san Aonad um Stadas Comhionann ar aghaidh ag oibriu
ar bhonn crofluachanna na neamhchlaontachta, na gairmiulachta, na hinrochtaineachta agus
na trathulachta an Bhinse Comhionannais. Is é aidhm an Aonaid um stadas Comhionann fos
cinnti éifeachtacha, soiléire agus iontaofa ¢ thaobh an dli a eisitint ar shli chomh trathuil agus
is féidir agus i gcomhréir le prionsabail an cheartais aiceanta.

An fhoireann mar a bhi an 31 Nollaig 2007

57

Ceann an Aonaid John Hurley

Tara Coogan, Marian Duffy*, Dolores Kavanagh, Enda Murphy, Brian

Oifigigh O'Byrne, Mary O'Callaghan*, Gary O’'Doherty, Bernadette Treanor.

Chombhionannais . e : - e ] .
*ta na hoifigigh seo ar saoire speisialta chun staidéir in Ostai an Ri a

churigcrich

Forléargas ar Ghniomhaiochtai an Aonaid in 2007

Casanna a Tarchuireadh
D'ardaigh lion na gcdsanna um stadas comhionann a tarchuireadh chuig an mBinse 11% ar
2006. Tarchuireadh lion iomldn de 185 éileamh (a chltdaigh 260 gearénai) in 2007.

Casanna a tarchuireadh chuig an mBinse (Stddas Comhionann) in 2006
agus 2007
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Achtanna um Stadas Comhionann
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Forais
Mar a tharla 2006, lean michumas de bheith mar an foras is minice a luadh le héileamh i ndail
le Stadas Comhionann in 2007 agus lion na n-éileamh michumais ardaithe 65%.

Forais chun cas a tharchur (Stadas Comhionann) 2006 agus 2007

Briseadh Sios de Réir Fhorais 2006 2007

Aois 9 8 -11%
Michumas 52 86 +65%
Stadas Teaghlaigh 0 4 +400%
Inscne 7 6 -14%
Stadas Posta 7 1 -86%
Cine 15 10 -33%
Creideamh 1 1 0%
Gnéaschlaonadh 2 0 -200%
/E\Ukzzfgruir dhuine den 18 17 6%
llfhorais 49 47 -4%
Nior Liostaiodh Aon Fhorais 6 5 -16%
lomlan 166 185 +11%

*| gcas go ndéantar éileamh faoi nios moé na foras amhain, ni chuirtear san direamh é i ngach
ceann de na forais ar a bhfuil an t-éileamh bunaithe ach sa chatagdir “lifhorais”amhain. Ta
briseadh sios iomlan de na cdsanna a tarchuireadh lena n-diritear cinn a tarchuireadh ar
lIfhorais in Aguisin 5.
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Eisiodh lion iomlan de 94 cinneadh sa bhliain 2007 (a chlidaigh 244 gearan aonair). Chinn
Oifigigh Chomhionannais i bhfabhar geardnai amhain i dtuairim is 30% de chinnti. | dteannta
na dtorthaf sin, tugadh 134 cas eile chun criche in 2007 nuair a cinneadh go raibh siad
neamhinghlactha, nuair a réitiodh iad nd nuair a tarraingiodh siar iad né gur dibheadh iad
mar nar leanadh leo n6 ar chuiseanna eile. Bhi obair mhor i gceist le go leor de na casanna sin
d'fhoireann an Bhinse ag gach leibhéal sular tugadh chun criche iad.

Réitiodh 20 cas um Stadas Comhionann trid an tSeirbhis Idirghabhala in 2007.

Torthai (Stadas Comhionann) do 2006 agus 2007

Casanna um Stadas

Comhionann 2006 | 2007

Na Cinnti a Eisiodh 94 94 0%
- | bhfabhar an Ghearanaf 31 27 -13%
- | bhfabhar an fhreagréra 59 64 +8%
- Réamhchinnti 2 3 +50%
- Breith Mhoraimh 2 0 -100%
- Gan Dlinse 0 0 0%

Comhaontuithe idirghabhala 19 20 +5%

Torthai eile 87 134 +54%
- Neamhinghlactha 17 16 -6%
- Amuigh as am 13 6 -54%
- Dife 1 0 -100%
- Tarraingthe siar 28 61 +118%
- Nior leanadh leo 21 38 +81%
- Tugtha chun criche ar shli eile 1 3 +200%
- Tugtha chun criche in idirghabhail 6 10 +67%

lomlan 200 248 +24%
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Deonuithe agus Treoracha

Is & €6,348 an méid is m¢ is féidir a dheonu faoi na hAchtanna um Stddas Comhionann.

In 2007, deonaiodh €74,300 ina iomlan mar chuliteamh i gcasanna ar cinneadh gur tharla
idirdhealu (i gcomparaid le €60,550 in 2006). Ba é €2,751 an méid a deonafodh ar an mean,
a bhinfos airde na 2006 (€1,1887). Ba €12,750 an méid ba mhd a deonaiodh i gcomparaid le
€6,000 in 2006.

[ roinnt cdsanna d'usaid Oifigigh Chomhionannais a gcuid cumhachtai chun gniomh a
threord a chuideodh le hidirdhealtl amach anseo a chosc. Airitear na nithe seo a leanas ar na
sainghniomhartha a d'ordaigh Oifigigh Chomhionannais i ndail le freagrair(i):

- na critéir chun glacadh le leanaf ar a chldir scoile sacair a scrudd agus é mar aidhm
freastal do leanaf gan aird ar a gcumas nd a michumas ar raon iomlan na gclar ar féidir
sin a dhéanamh ar chostas ainmniil

- coras a chur i bhfeidhm lenar féidir coiriocht réasinta a thabhairt do chliaint ata faoi
mhichumas i dtéarmai Alt 4 den Acht um Stadas Comhionann 2000

- litir phearsanta a sheoladh chuig an ngearanaf ag admhail go bhféadfadh gur didltaiodh
é a ligean isteach sa stor go micheart an data ata i gceist agus leithscéal a ghabhail leis
as aon dochar a bhrath sé aran 13

- leanuint ldithreach, ar choinniollacha airithe, le sineadh oiriinach a thogail ar ait
chénaithe an ghearanai né athchdiriocht a thabhairt don ghearanai agus a theaghlach,
tad an tégail nd an athchoiriocht le bheith criochnaithe laistigh de dha mhi dhéag den
chinneadh

- socruithe a dhéanamh locafochtaf Leasa Forliontacha a foc leis an ngearanai, le héifeacht
laithreach, ag a lonad Slainte 4ititil agus ag aon ionad eile ar féidir an lilintas a foc le
daoine nach daoine den Lucht Siuil iad agus, le héifeacht laithreach, socrd a dhéanamh
Liuntas Leasa Forliontach a ioc le daoine den Lucht Siuil ag gach ionad ar féidir focaiocht
a dhéanamh le daoine nach daoine den Lucht Siuil iad

- corais a bhunu laistigh de ghnd lena chinntit go bhfaighidh custaiméiri faoi mhichumas
aird agus seirbhis go pras nuair a fhreastaldidh siad ar a ditreabh

- socru a dhéanambh oilidint chuimsitheach a chur ar gach ball foirne i dtéarmai na
nAchtanna um Stadas Comhionann, 2000-2004 agus a gcur i bhfeidhm, agus tus le cur
leis an oilidint sin laistigh de thri mhi ¢ data an chinnidh
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AN tSEIRBHIS IDIRGHABHALA

Rél

Forailtear san Acht um Chomhionannas Fostaiochta 1998 (Alt 78) do sheirbhis idirghabhala

a bhunu le foireann QOifigeach Idirghabhala Comhionannais. Ta cur chuige idirghabhala
comhchosuil le fail san Acht um Stadas Comhionann 200 (Alt 24) agus in Acht na bPinsean
2004. Earcaftear Qifigigh Idirghabhdla Comhionannais ¢ chéim na nOifigeach Comhionannais
agus cuirtear oilivint speisialaithe orthu i gcomhair idirghabhala as a bhfaightear creididnu
gairmiuil.

Ta an tSeirbhis Idirghabhala fos ag oibrit faoina Cod Eitice arna leagan amach ina Prionsabail
Idirghabhala.

An fhoireann mar a bhi an 31 Nollaig 2007

b1

Ceann Gniomhach na B OBy
Seirbhise

Gerardine Coyle, Marian Duffy*, Vivian Jackson,
Oifigigh Idirghabhala Dolores Kavanagh, Mary O'Callaghan* , Mary Rogerson,
(bionn na hoifigigh seo Bernadette Treanor, Raymund Walsh.
ag feidhmiua mar Oifigigh
Chomhionannais chomh *td na hoifigigh seo ar saoire speisialta chun staidéir in
maith) Ostaf an R a chur i gcrich

Earcalodh seachtar Oifigeach/Idirghabhalaithe Comhionannais le linn 2007 chun leantdnachas
na Seirbhise Idirghabhala a choinneail thar thréimhse dhilard beartaithe an Bhinse go Cuil

an tSudaire atd le tarlu. Earcaiodh oiliinaithe ag deireadh na bliana 2007 de bhun prdisis
tairisceana chun tus a chur le hQOilidint Chreididnaithe MIl Cuid 1 a chur ar na baill nua sin

go luath in 2008. Chomh maith leis sin, lorg agus fuair an Binse ceadU i bprionsabal do chlar
pioldtach cuid den tseirbhis idirghabhala a chur amach ar conradh, chun déileail le bearnaf
scileanna a tharléidh ar ndoigh le linn an dildraithe agus chun cuidid le buaicphointi éilimh ar
idirghabhail a dhéanamh rianuil. Tathar fos ag fanacht ar an gceadu deiridh.
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FORLEARGAS AR GHNIOMHAIOCHTAI NA SEIRBHISE IN 2007

Casanna a Tarchuireadh

Mar thoradh ar chinneadh an Bhinse cédsanna a“scagadh”lena chinneadh an bhféadfaf iad

a réiteach trf idirghabhail sula sannfai d'idirghabhalaf iad, thainig laghdu 15% ar lion na
gcasanna a tarchuireadh i gcomhair idirghabhala in 2007. Tarchuireadh 189 cas (27% de na
casanna go léir a tarchuireadh chuig an mBinse) i gcomparaid le 223 cas sa bhliain 2006 (36%
de na cdsanna a tarchuireadh chuig an mBinse). Cuidionn an nds imeachta scagtha le cur le
feabhas i ratafi réitigh.

250

223
200
- lomlan
10 Comhionannas
- Fostaiochta
Stadas
10 - Comhionann
50 - Acht na bPinsean
0
0

Forais chun cas a tharchur (Idirghabhail) 2006 agus 2007

Briseadh Sios de Reir Fhorais 2006 2007

Aois 27 13 -52%
Michumas 37 55 +49%
Stadas Teaghlaigh 1 4 -300%
Inscne 48 34 -29%
Stadas Posta 1 0 -100%
Cine 57 36 -37%
Creideamh 1 2 +100%
Gnéaschlaonadh 5 4 -20%
A bheith ar dhuine den Lucht Siuil 15 11 -27%
lIfhorais 31 30 -3%
lomlan 223 189 -15%




Torthai
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Redchtail an tSeirbhis Idirghabhala 109 seisiun idirghabhala in 2007 agus réitiodh 60% diobh i
gcomparaid le 56% sa bhliain 2006. Trid is trid, ni dhearnadh 74% de na 136 cas a tarchuireadh
chuig an tSeirbhis Idirghabhala in 2007 a imscridd mar gur thangthas ar chomhaonty,

réitigh na pairtithe an cas eatarthu féin né chinn an gearanai gan leanuint leis an ngeardn a

thuilleadh tar éis idirghabhala.

Torthai (Idirghabhail) do 2006 agus 2007

Casanna Idirghabhala 2006 2007
Casanna a Réitiodh
- Na hAchtanna um
_ [0)
Chomhionannas Fostaiochta 65 4 e
- Achtanna na bPinsean 0 0 0%
-Na hA;htanna um Stadas 19 20 4504
Comhionann
Casanna nar réitiodh
- Na hAchtanna um
— 0
Chomhionannas Fostaiochta >0 38 2%
- Achtanna na bPinsean 0 1 +100%
-Na hA;htanna um Stédas 0 c 50%
Comhionann
Casanna a tugadh chun criche
- Na hAchtanna um
_ [0)
Chomhionannas Fostaiochta 29 17 e
- Achtanna na bPinsean 0 0 0%
-Na hA;htanna um Stadas 6 0 +67%
Comhionann
lomlan 185 136 -26%

Ta anailis mhionsonraithe ar oibriochtal na Seirbhise Idirghabhala ar fail in Athbhreithniu
Idirghabhdla an Bhinse 2007, ina Iéiritear torthafl samplacha chomh maith.
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SEIRBHISi TACAIOCHTA IN 2007

Ta Seirbhisi Tacaiochta an Bhinse comhdhéanta de thri aonad:
- An tAonad Runafochta
- An tAonad DIi
- An tAonad Acmhainni Corparaide

AN TAONAD RUNAIOCHTA

Rél

Cuireann Runaiocht an Bhinse Comhionannais cur chuige aontaithe ar fail chun aghaidh a
thabhairt ar réamhcheisteanna a bhaineann le héilimh faoin reachtaiocht chomhionannais.
San aireamh leis sin, td réamhsheicealacha inghlacthachta a dhéanamh agus idirghabhail a
thairiscint i dtus baire do na pairtithe a bhfuil baint acu le héileamh. Cuireann an Runaiocht
seirbhisi tacaiochta leictreonacha ar fail freisin até riachtanach chun obair na hoifige a éascu
agus déantar cothabhail agus forbairt intf ar an ldithrean gréasain. Freagraionn siad ceisteanna
ginearalta ¢ phairtithe a mbionn baint acu le héilimh a bhionn os comhair an Bhinse agus
tugann siad tacafocht riarachain don Stidrthoir, do Cheannasaithe an Aonaid Comhionannais
Fostaiochta, an Aonaid um Stadas Comhionann agus Aonad Idirghabhala an Bhinse agus
d'Oifigigh Chomhionannais.

An fhoireann mar a bhi an 31 Nollaig 2007

Ceann an Aonaid Sile Larkin

ini iran Aonai
Bainisteoir an Aonaid Alan McDonnell

Runaiochta
Oifigeach Feidhmitichain Brian Farrell
Oifigigh Tacaiochta Roisin Cahill, Amanda Cullen, Noelle Doody,

Runafochta Susan Fetton, Siobhan Lynch, Finbarr O'Mahoney
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FORLEARGAS AR GHNIOMHAIOCHTAI AN AONAID IN 2007

An Laithrean Gréasain

Tathar fos ag Uséid laithrean gréasain an Bhinse www.equalitytribunal.ie mar acmhainn
thabhachtach d'fhoireann an Bhinse mar aon le custaiméiri an Bhinse. Ta eolas maidir le
comhionannas fostaiochta, stddas comhionann agus ndésanna imeachta idirghabhala le fail
ar an laithrean gréasain. Ta bileoga eolais an Bhinse ar fail i mBéarla, i nGaeilge, i bPolainnis,
i Ruisis agus i bhFraincis. Ta cinnti uile an Bhinse sa bhunachar sonraf cinnti agus leis an
bhfeidhm chuardaigh is féidir le husaideoiri cinnti sonracha a aithint faoi raon critéar
cuardaigh. Ta reachtaiocht Chomhionannais agus Plean an Bhinse do Dhilart a Chur i
bhFeidhm ar fail ar an laithrean gréasain chomh maith.

Déanann an Binse cinntf a uaslodail ar an laithredn gréasain an trit Luan de gach mi tar éis an
chinneadh a éisidint chuig na pairtithe.

Tathar fos ag Usdid laithrean gréasain an Bhinse mar uirlis seachadta seirbhisi thdbhachtach
agus ta nios mo airde tugtha d'iniichadh inrochtaineachta faoi threoirline an Udarais
Naisiunta Michumais d'fhonn inidchtai inrochtaineachta forleathana a dhéanamh sa bhliain
2008.

Tugadh cuairt ar an laithrean gréasain 92,866 uair ar an mean in aghaidh na miosa in 2007.

Riomhsheirbhisi an Rialtais

Ta an Binse i mbun cainte leis an gcuideachta forbartha Gréasain d'fhonn céras a fhorbairt
lena bhféadfar geardin a tharchur ar line faoi na hAchtanna um Chomhionannas Fostaiochta,
na hAchtanna um Stadas Comhionann 2000 go 2007 agus faoi Achtanna na bPinsean 1990-
2007.

ICT

In 2007, rinne an Binse obair tosaigh maidir le cur i bhfeidhm chun a struchtur Teicneolaiochta
Faisnéise a ascnamh chuig an Timpeallacht Citrix. Tacaionn Rannan IT na Roinne DI agus Cirt,
Comhionannais agus Athchoirithe DIi leis an mBinse san obair sin.

Is céras fliontar comhthaite é Citrix lena ndéanfar feidhmeanna agus feidhmchlair IT uile an
Bhinse a laru. Leis sin, cuirfear ar chumas seirbhisi lionra a sheachadadh go réidh chuig ar n-
oifigi dilaraithe. Beidh sé mar éascaiocht chomh maith ag na baill foirne a dteastéidh saoraidi
riomhoibre uathu né a dteastéidh uathu rochtain a fhail ar shonrai an Bhinse le linn Eisteachtaf
timpeall na tire.

Ta an obair fhorbartha tosaigh déanta ag an mBinse freisin maidir lena chéras teileachu-
marsaide a uasghradu.

65
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AN tAONAD DLI

Rol

Is é rél an Aonaid DIf acmhainni agus tacaiocht a thabhairt do chailiocht dli obair an Bhinse
Chomhionannais, ag cur le cuspdiri an Bhinse maidir le himscridu saineolach, éifeachtach
na gcasanna arna gcur ar aghaidh chuig an mBinse agus corpus casdli comhionannais
cothrom, céir agus inbhuanaithe a fhorbairt. Ta an tAonad freagrach as comhairle dli a chur
ar an Stidrthoir agus ar Oifigigh Chomhionannais maidir lena bhfeidhmeanna a chur i gcrich
agus as anailis a dhéanamh ar shaincheisteanna dli trid is trid ag eascairt as obair an Bhinse.
Cuireann an tAonad oilitint dlf leantnach ar fail agus éascaionn sé i, agus ta sé freagrach as
cur le leabharlann thagartha an Bhinse atd ag fas agus i a chothabhail.

An fhoireann mar a bhi an 31 Nollaig 2007

Comhairleoir DIf Sile Larkin

Cuntoir Taighde DIf Deirdre Gallagher

Oifigeach Tacaiochta an

Aonaid DIi Deirdre McCormack

FORLEARGAS AR GHNIOMHAIOCHTAI AN AONAID IN 2007

Oilidint

Lean an tAonad ar aghaidh lena chlar oiliina dushlanach, ata leagtha amach chun roinnt
saineolais a éascU agus chun cur le scileanna gar-bhreithitinacha, anailiseacha agus dlithiula
na nOifigeach Comhionannais chomh maith le dianchlar oilidna d'Oifigigh Chomhionannais
nuacheaptha a chur i bhfeidhm. | rith 2007 thiondil an tAonad ceardlanna inmhednacha agus
redchtail sé clar cainteoiri seachtracha ar ghnéithe éagsula den dli comhionannais agus ar
réimsi gaolmhara de dhli na hEireann agus de dhli an Chomhphobail Eorpaigh.

Leabharlann

Cuireann leabharlann an Bhinse ionad cuimsitheach tagartha agus acmhainni ar fail d'cifigigh
chomhionannais, maidir le dIi comhionannais na hEireann agus le dIf comhionannais an
Chomhphobail Eorpaigh araon, agus maidir le forbairti i ndli an chomhionannais feadh réimse
nios leithne. Cuireadh tuilleadh leis an leabharlann in 2007. Bionn teacht ar an toirt anois

ag Oifigigh Chomhionannais ar chasdli comhionannais nua, de réir mar a fhorbrafonn sé,

tri bhunachar sonrai dli ar-line lena gcuirtear saoraidf lantéacsa agus cuardaigh ar fail feadh
chasdli na hEireann, an Chomhphobail Eorpaigh, na Riochta Aontaithe, na Stat Aontaithe agus
an Chombhlathais.
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AN tAONAD ACMHAINNI CORPARAIDE

Rol

Is é rol an Aonaid Acmhainni Corparaide seirbhisi tacaiochta line tosaigh a sholathar don
Stidrthdéir agus do na haonaid eile san oifig lena chur ar a gcumas a gcuid feidhmeanna a
chur i crich go héifeachtulach agus go héifeachtach. Tugann an tAonad aire d'cibriochtai na
hoifige ¢ 14 go 14 i ndail le coiriocht, airgeadas, seirbhisi do chustaiméiri agus solathar earrai
agus seirbhisi. Ta sé freagrach as an timpeallacht fhisicitil laistigh den Bhinse agus as sldinte
agus sabhailteacht agus as cursal rochtana. Ta sé freagrach freisin as oiliiint neamh-dhlithiuil a
eagru agus as bileoga, foirmeacha agus cdipéisi corparaide eile a ullmhu agus a fhaoilsiu.

An fhoireann mar a bhi an 31 Nollaig 2007

Ceann an Aonaid Fiona Lafferty
Bainisteoir Acmhainni Corparaideacha Brenda Ward
Bainisteoir Oifige Foluntas
Bainisteoir Oifige Gniomhach Frank Bergin

Oifigigh Tacaiochta Acmhainni Corpardide Avril Greham, Noel Kelly

Oifigigh Seirbhisi John Fitzgerald, Joe Pettigrew

FORLEARGAS AR GHNIOMHAIOCHTAI AN AONAID IN 2007

Airgeadas

Is é an Statchiste trid an Roinn DI agus Cirt, Comhionannais agus Athchoirithe DIi a
mhaoinionn an Binse Comhionannais. Thabhaigh an Binse caiteachas iomlan de €2.4m i rith
na bliana 2007. Bhi sin comhdhéanta de €1.9m i ndail le pd agus €0.52m i ndail le neamhpha.
Déantar monatdireacht mhiosuil go leandnach ar an gcaiteachas agus athbhreithnit gach
mi ag Coiste Buiséid inmhednach, faoi chathaoirleacht an Stilrthéra. Chun mionsonrai a thdil,
féach Aquisin 2: Tuarascdil Airgeadais do 2007.

Seirbhis do Chustaiméiri

Leagann Cairt Seirbhisi do Chustaiméiri de chuid an Bhinse ar dtiomantas maidir le seirbhis
ardchailiochta do chustaiméiri a sholathar, bunaithe ar phrionsabail seirbhise ardchailiochta
do chustaiméiri don tSeirbhis Phoibli agus ar Chod Caighdean agus lompair na Statseirbhise
arna fhormhuinit ag an Rialtas. Measann an Binse gur chomhlanaigh sé na tiomantais a
tugadh futhu sa Chairt Seirbhisi do Chustaiméiri. Déanfar an Chairt a athbhreithnit agus a
thabhairt cothrom le déta in 2008 agus ceapfar Plean Gnimh Seirbhise do Chustaiméiri.
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Lean an Binse ar aghaidh lena nésanna imeachta gearan a fheidhmiu. Fuair Bainisteoir
Seirbhisi do Chustaiméiri de chuid an Bhinse geardn amhain, faoin nés imeachta gearan
foirmidil, in 2007.

Dilaru
O d'fhégair an Rialtas an clar dilaraithe t& dul chun cinn as cuimse déanta ag an mBinse
Comhionannais maidir leis an aistrit go dti Cuil an tSudaire a bhaint amach.

Is suiomh den scoth in aice stdisiun traenach Chuil an tSudaire é an lathair ata aimsithe ag
Oifig na nOibreacha Poibli (OPW) don Bhinse agus don tri ghniomhaireacht eile a bheidh ag
aistrid go dti Cuil an tSudaire. Ag deireadh 2007, ta 12 ball foirne a bheidh ag aistrid go dti
Cuil an tSudaire lonnaithe laistigh den Bhinse agus ta 30 ball foirne breise a bheidh ag aistriu
go dti Cuil an tSudaire fos le sannadh ar an mBinse. D'fhonn éascaiocht a dhéanamh do
chomhaltai foirne gur mian leo aistrit nios luaithe nd mar a cheadaionn an data criochnaithe
tdgala buan ata teilgthe, td an Binse ag cur an rogha maidir le haistrid chuig oifig eatramhach
lonnaithe i bPort Laoise chun cinn. Ta sé tugtha le fios ag an OPW go bhfuiltear ag déanamh
dul chun cinn ar obair i ndail leis an rogha sin agus faoi réir céiriocht oiriinach a bheith ar fail,
go bhféadfadh thart ar 14 baill foirne a dhilard go dti Port Laoise i rith 2008.

Tugadh Plean Feidhmithe Dilaraithe an Bhinse cothrom le dédta in 2007 agus rinneadh
athchairiu breise air chun athbhreithnithe ar phréisis ghné agus deiseanna maidir le hathru
gno a aithniodh ag ceantair dilaraithe i rith 2008, a chur san direamh.

Oilivint agus Forbairt

Is é atd mar aidhm ag an Aonad tacu le hobair an Bhinse Chomhionannais tri thimpeallacht
oibre ardchailiochta a chur ar fail don fhoireann agus trid an bhfeidhmiocht agus forbairt
foirne is fearr a bhaint amach. Tacafonn an Binse le daoine aonair ar mian leo cailiochtaf
acadula breise cui a bhaint amach. | rith 2007,

- tugadh saoire speisialta do bheirt chomhaltai foirne chun staidéir a chriochnu sna Kings
Inns, as a lean cailiocht mar abhcoide

- bhain ball foirne amhain MA i dTeicneolaiochtal na Mean Digiteacha amach in Instititid
Teicneolafochta Bhaile Atha Cliath

- bhain ball foirne amhain BA (le Gradam) i nDaonnachtai amach in Ollscoil Chathair Bhaile
Atha Cliath
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| dteannta a bheith ag gabhail do chailiochtai foirmiula né iad a bhaint amach, ghabh
Oifigigh Chomhionannais an Bhinse do chlar leanunach oiliina in-tf chomh maith. Cuireadh
oilidint in-tf, choimisitinaithe né speisialaithe ar an bhfoireann le linn 2007 in Oilidint Gar-
Bhreithiunach, in Qilidint Idirghabhdla, i Scileanna Bainistithe agus i bhForbairt Phearsanta.

Chuaigh an fhoireann tacaiochta faoi oilidint fad-réimseach lena chur ar a gcumas seirbhis
riarachain ghairmiuil a sheachadadh do chustaiméiri inmheanacha agus seachtracha.

Maidir leis an réimse fiosrichan a ndéiledlann an Binse leo gach 14 té sé riachtanach go
mbionn eolas gineardlta maith ag an bhfoireann tacaiochta ar oibrid na nAchtanna agus

go mbionn siad feasach faoi na saincheisteanna agus na habhair imni a chumhdaionn an
réimse comhionannais, chomh maith le cur chuige gairmidil a bheith acu ar riarachan,
cumarsaid agus cursal seirbhise custaiméiri. Mar sin, ta réamhchdrsa ar an reachtaiocht,
Scileanna Seirbhise do Chustaiméiri, Scileanna Cumarsdide chomh maith leis na Scileanna TF
riachtanacha agus Qilidint i Sldinte, Sdbhailteacht agus Feasacht san direamh san oilidint don
fhoireann tacafochta.

Lean an tAonad Foghlama Corpardide de chuid na Roinne Dli agus Cirt, Comhionannais
agus Athchdirithe DIi ar aghaidh ag solathar tacaiochta d'fhoireann an Bhinse in oilitiint agus
forbairt cinedlach Statseirbhise a aithniodh tri PMDS a fheidhmi.

€77,000 ar an iomlan a caitheadh ar an oilitiint dhireach amhain in 2007, méid is ionann
agus 4% de chostais pharolla dhirigh. Nil caiteachas ar mathairRoinne noé oilidint cinedlacha
Statseirbhise san aireamh ansin.

Slainte agus Sabhailteacht

Ta freagrachtafi ar an Oifig ina céil mar phriomhthiondnta na nOifigi i Sraid Chluain Meala.
Airitear orthu sin sabhailteacht struchturtha an fhoirgnimh ar fad. Rinneadh athbhreithnit
ar Réiteas Sabhailteachta an Bhinse in 2007 agus tugadh cothrom le data go cuimsitheach
é chun criocha sldinte, sabhailteacht agus leas fhoireann an Bhinse a chosaint fad a bhionn
siad ag an obair. Leagadh an Raiteas amach lena chinntit go gcomhliontar an tAcht um
Shabhailteacht, Slainte agus Leas ag an Obair, 2005.

D'fhonn feidhmiu éifeachtach na dtiomantas ata leagtha amach sa rditeas sabhdilteachta a
chinntid agus d'fhonn leas na foirne agus na gcustaiméiri a chosaint, ullmhaiodh Ldmhleabhar
Nodsanna Imeachta Doitedin in 2007 chomh maith agus ceapadh maoirseoiri doitedin agus
garchabhrach 6 chomhaltai foirne an Bhinse. Is é cuspoir an lamhleabhair sin modh simpli a
chur ar fail chun gnéithe agus bealaf éalaithe na hoifige a liostd agus a mhiniu. Cuireadh tus le
hoilitint do mhaoirseoiri doitedin agus le hoilidint gharchabhrach in 2007 chomh maith.

6S
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Inrochtaineacht

Lean an Binse ar aghaidh ag cinntit an inrochtaineacht is fearr a bheith ar fil in ditreabh na
hoifige ag Sraid Chluain Meala, Baile Atha Cliath 2. Té seirbhisi an Bhinse saor in aisce. Ni gd go
mbeadh uirioll dlf ag pairtithe i ndiospdid chun leas a bhaint as na seirbhisi.

Cuireann an Binse oifigl nua-aimseartha agus inrochtana agus seomrai cruinnithe ar fail a
chomhlionann caighdedin ghairme slainte, agus sabhailteachta. Ta raon teicneolaiochta ag

an mBinse Comhionannais a chuireann le inrochtaineacht agus a chabhraionn le seirbhis
agus saoraidi ardchailiochta a chur ar fail dar bhfoireann agus dar gcustaiméiri, lena n-airitear
caipéisi i mBraille agus i bhormaid fuaime, rochtain iomlan do chathaoireacha rotha agus
ateangaireacht sa teanga chomharthafochta agus i dteangacha eile nuair a lorgaitear iad, agus
seomrai éisteachta ina bhfuil aerchéiriichan agus trealamh “deaftech” do chliaint a bhfuil lagu
gisteachta ag gabhail doibh. Maidir le custaiméiri lasmuigh de Bhaile Atha Cliath, chuaigh
Oifigigh Chomhionannais agus Idirghabhdlaithe go dti éisteachtai i roinnt mhaith ldithreacha
éagsula i rith 2007 chun freastal ar ghearanaithe agus ar fhreagroiri.

Cothabhalann an Binse laithrean gréasain inrochtaine, eolasach agus nuashonraithe ag www.
equalitytribunal.ie.

Foilseachdin
D'fhoilsigh an Binse na céipéisi seo a leanas i rith 2007 —
- Tuarascail Bhliantuil 2006
- Athbhreithnit DIi 2006 (i bhformaid CD)
- Athbhreithnid Idirghabhala 2006
- Bileoga faisnéise athbhreithnithe

Oibrionn an Binse go dluth leis an nGniomhaireacht Naisiunta Litearthachta do Dhaoine Fasta
(NALA) maidir lena cuid bileog a athchéirit agus le cinamh uathu ta an Marc Cailiochta NALA
Plain English bainte amach ag na bileoga. Ta cdipeanna de na bileoga eolais ar fail i gclé mor, i
mBraille né ar téip fuaime ach iad a iarraidh, agus ta siad ar fail i nGaeilge, i bhFraincis, i Ruisis, i
bPolainnis agus i Sinis ag an ionad failtithe, trid an bpost agus ar an laithredn gréasain.

Ta liosta iomlan de na foilseachdin ata ar fail in Aguisin 1 agus is féidir gach foilseachdn a
iosl6dail 6 laithredn gréasain an Bhinse ag www.equalitytribunal.ie.



AN BINSE COMHIONANNAIS

Cumarsaid

De réir mar a éilionn an reachtafocht, d'fhoilsigh an Binse gach Cinneadh a eisiodh i rith na
bliana, sna medin agus ar an laithredn gréasain araon. | mi an Mheithimh 2007 d'fhoilsigh an
Binse a Thuarascail Bhliantuil do 2006, chomh maith lena Athbhreithniud DIi ar chinnti a eisiodh
in 2006 agus a Athbhreithniu Idirghabhala ar chomhaontuithe a sinfodh in 2006, gach ceann
acu ata le feiceail agus le hioslédail on laithrean gréasain.

Rinne an Stiurthdir, an Comhairleoir DIf agus Ceannasaithe an Aonaid cur i lathair ar
fheidhmeanna agus casdli an Bhinse do roinnt eagraiochta laistigh d’Eirinn agus d'fhéraim
idirnaisitnta i rith 2007 ar chasdli agus feidhmeanna an Bhinse. Airfodh orthu sin:

Féram Comhchombhairleach

Ta an Foram Comhchomhairleach comhdhéanta d'ionadaithe 6 phriomhghrdpai custaiméiri
an Bhinse. Is é an priomhfhdécas atéd aige meicniocht a thabhairt do phairtithe leasmhara inar
féidir lena dtuairimfi cur go réalaioch leis na nésanna imeachta chun scrddud a dhéanamh ar
éilimh maidir le hidirdhealt neamhdhleathach. Solathraionn sé féram chun saincheisteanna
maidir le inrochtaineacht agus seirbhis do chustaiméiri a phlé agus a réiteach. Tugann sé
aiseolas luachmhar chomh maith ar oibriochtai an Bhinse agus ar éifeachteacht ar seirbhis do
chustaiméiri. Coimeadtear feidhmeanna gar-bhreithiinacha na hoifige amach as an bplé, de
bharr rél an Stidrthéra agus na nOifigeach Comhionannais atd neamhspledch go reachtuil.
Chas an Foram le chéile ar 6cdid amhain i rith 2007 agus phléigh siad raon leathan dbhar lenar
dirfodh athchairid ar an Raiteas Straitéise, tionchar an dilaraithe agus an t-ualach oibre ag an
mBinse. Ta liosta de na heagrafochtai a ndearnadh ionadaiocht orthu ag deireadh 2007 ar an
bhFéram Comhchomhairleach tugtha in Aguisin 3.

I dTreo 2016

Lean an Binse ar aghaidh in 2007 de bheith ag féachaint don chomhaontl comhphairtiochta
soisialta ndisiunta | dTreo 2016 agus de ghniomh beartaithe faoin gcomhaontu sin a chur i
bhfeidhm.

Céras Bainistiochta agus Forbartha Feidhmiochta (PMDS)

Cuireadh oilitdint ar an bhfoireann faoin gCéras Bainistiochta agus Forbartha Feidhmiochta
(PMDS) nua agus faocina chomhthathu le proisis acmhainni daonna eile, in 2007. Comhlanadh
foirmeacha maidir le proifil rélanna agus rinneadh athbhreithnithe ar fheidhmiocht don
fhoireann go léir mar chuid de PMDS i rith na bliana. Cuireann an coras soiléireacht maidir

le rolanna agus freagrachtaf na foirne agus maidir le bainistit feidhmiochta ar fail ar shli
struchtdrtha. Cuireann sé foram luachmhar ar fail chomh maith chun riachtanais oilidna a
aithint.

/1
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AGUISIN 1: FOILSEACHAIN AR FAIL ON mBINSE

Tuarascalacha
- Tuarascélacha Bliantula do 1999 go dti 2007
- Athbhreithnithe Dlithitla do 2001 go dti 2007
- Athbhreithnithe Idirghabhala do 2002 go dti 2006
- Raitis Straitéise do 2001-2003, 2004-2006, 2008-2010

Bileoga

Ginearalta
- GEN1 = Rol an Bhinse Chomhionannais
- GEN2 - Cairt Seirbhise do Chustaiméirf
- GEN3 - Seirbhisi Idirghabhala

Comhionannas Fostaiochta
- EE1 = Na hAchtanna um Chomhionannas Fostalochta 1998 agus 2004 — Gearan
a Dhéanamh

- EE2 — Na hAchtanna um Chomhionannas Fostaiochta 1998 agus 2004 — Gearan a
Fhreagairt

Stadas Comhionann
- EST — Na hAchtanna um Stadas Comhionann 2000 go dti 2004 — Gearan a Dhéanamh

- ES2 — Na hAchtanna um Stadas Comhionann 2000 go dti 2004 — Gearan a Fhreagairt
(Td na bileoga ar fdil i gclé mdr, i mBraille né ar téip fuaime ach iad a iarraidh, agus td siad ar fdil
inGaeilge, i bhFraincis, i Ruisis, i bPolainnis agus i Sinis ag an ionad fdiltithe agus ar an Idithredn
gréasdin).

Treoracha
- Na hAchtanna um Chomhionannas Fostaiochta 1998 agus 2004 — Treoir do Nosanna
Imeachta maidir le himscridu agus Idirghabhail Eileamh

- Na hAchtanna um Stadas Comhionann 2000 go dti 2004 - Treoir do Nésanna Imeachta
maidir le himscradu agus Idirghabhéil Eileamh
- Seirbhisf Idirghabhala — Treoir do Nésanna Imeachta
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Foirmeacha
Comhionannas Fostaiochta
- EE.1 — Gearan Idirdhealaithe i ndail le Fostaiocht a chur ar aghaidh

- EE.2 — Foirm Reachtuil larrata chuig Fostoir le haghaidh Faisnéise faoi Idirdhealu a
d'fhéadfadh a bheith ag tarlu

- EE.3 - Foirm Reachtuil Freagartha ¢ Fhostoir ar larraidh Faisnéise

Stadas Comhionann
- ES.1 = Fogra chuig Solathroir Seirbhise faoi Idirdhealt a d'fhéadfadh a bheith ag tarlu

- ES.2 - Freagra ar Fhogra

- ES.3 - Gearan chuig an mBinse Comhionannais faoi idirdhealu ¢ thaobh earrai, seirbhisf
noé saoraidi a sholathar

Idirghabhail
- ET 6 - Comhaontu Idirghabhala

Pinsin
- PA.1 — Gearan a chur ar aghaidh faoi Achtanna na bPinsean

(Td foirmeacha ar fdil i nGaeilge chomh maith)
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AGUISIN 2: TUARASCAIL AIRGEADAIS DO 2007

€
Pa: 1.88m
Neamhpha: 0.52m
IOMLAN 240m

Ba iad seo a leanas na priomhréimsi caiteachais neamhpha:

€

Cdirfocht 121,000
Cumarsaid & Bolscaireacht 13,000
Dearadh & Priontail 23,000
Teicneolaiocht Faisnéise 108,000
Dlithiuil 22,000
Leabharlann 20,000
Trealamh Oifige 6,000

Teileafon/Postas 31,000
QOilidint 77,000

D'eascair caiteachas €56,000 as caiteachas ar chdsobair lenar gha éisteachtaf a reachtail in
diteanna lasmuigh de Cheanncheathrd an Bhinse Comhionannais.

Usaid Fuinnimh agus Athchursail

Déanann an Binse Comhionannais bearta le laghdu ar Usaid fuinnimh de réir an Chinneadh
Rialtais $180/20/10/0269 maidir le hUséid Stuama Fuinnimh i bhFoirgnimh na hEarnala
Poibli, lena n-dirftear glacadh le Dreasacht Laghdaithe Eilimh Geimhridh BSL agus socruithe
athchursala i leith paipéir agus gloine agus duch-chaiséidi phrintéara agus innill chéipedla.

ioc Pras

Lean an Binse Comhionannais de chlof leis an Acht um foc Pras Cuntas, 1997 arna leasu ag
Rialachain na gComhphobal Eorpach (loc Mall i gcas Bearta Trachtala) 2002. Tharraing focaio-
chtaf tailli Gis de €92.90 ina n-iomlaine.
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AGUISIN 3: FORAM COMHAIRLEACH AG DEIREADH 2007

Comhairle Bharra na hEireann

An Ghniomhaireacht um Fhostoiri Seirbhise Slainte
Dhli-Chumann Corpraithe na hEireann

Coénaidhm Ghné agus Fostoiri na hEireann
Comhar Ceardchumann na hEireann

Conaidhm Arachais na hEireann

Gluaiseacht Lucht Sitil na hEireann

An Coiste Comhairleach Naisiunta ar Chiniochas agus Idirchultdrachas
An Choénaidhm Naisiunta Leispiach agus Gay
Combhairle Naisiinta na mBan in Eirinn

People with Disabilities in Ireland Ltd
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AGUISIN 4: CAIRT EAGRAIOCHTA AN BHINSE CHOMHIONANNAIS

(amhail an 31 Nollaig 2007)

An Stidrthoir

Melanie Pine
Comhionannas Fostaiochta Stadas Comhionann Idirghabhail
Deirdre Svyeeney ' John Hurley
Ceannasai Chomhionannas Ry )
, Ceannasafl Stdadas Comhionann
Fostaiochta
Stephen Bonnlander Tara Coogan Brian O'Byrne *

Gerardine Coyle
Vivian Jackson

Hugh Lonsdale
Gary O'Doherty

Marian Duffy
Dolores Kavanagh
Orlaith Mannion
Enda Murphy

Acting Head of Mediation
Gerardine Coyle*

Marian Duffy*

Vivian Jackson*

Mary Rogerson Brian O'Byrne Dolores Kavanagh*

Conor Stokes Mary O'Callaghan Mary O'Callaghan *

Raymund Walsh Bernadette Treanor Mary Rogerson*

Oifigigh Chomhionannais Oifigigh Chomhionannais Bernadette Treanor*
Raymund Walsh *
*Qifigigh Idirghabhdla

Bainistiu Acmhainni
Bainistiu Dlithiuil Acmhainni Corparéideacha Runaiocht
Sile Larkin Fiona Lafferty Sile Larkin*

Combhairleoir DIf

Ceann Acmhainni
Corpardideacha

Ceannasai Runaiochta

Brenda Ward
Bainisteoir Acmhainni
Corpardideacha

Foltiintas
Bainisteoir Qifige

Alan McDonnell
Leas-Chldraitheoir/Bainisteoir an
Aonaid Runaiochta

Deirdre Gallagher
Cuntair Taighde DIt

Frank Bergin
Bainisteoir Oifige Gniomhach

Brian Farrell
Oifigeach Feidhmiuchdin
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Deirdre McCormack
Oifigeach Tacaiochta
An tAonad DIf

Noel Kelly

Avril Graham

Oifigigh Tacaiochta Acmhainni
Corpardide

Roisin Cahill

Amanda Cullen

Noelle Doody

Susan Fetton

Siobhan Lynch

Finbar O'Mahoney

Oifigigh Tacaiochta Rinaiochta

John Fitzgerald
Joe Pettigrew
Oifigigh Seirbhisi

*Ta an dara rél ag na baill foirne seo. Ta ochtar Oifigeach Comhionannais ag feidhmid mar
Oifigigh Idirghabhala Comhionannais (idirghabhalaithe) chomh maith agus t& an Combhairleoir
DI ag feidhmiu chomh maith mar Cheannasaf Runaiochta.
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AGUISIN 5: BRISEADH SiOS AR NA CASANNA A CUIREADH AR
AGHAIDH CHUIG AN mBINSE COMHIONANNAIS DE REIR FORAIS
2006-2007

Césanna a Cuireadh Ar Aghaidh chuig an mBinse Comhionannais

Forais Achtanna um Achtanna Achtanna na
Stddas Comhionann Fostaiochta bPinsean
2000- 2004 1998-2007 1990-2004
2006 2007 2006 2007 2006 2007
Aois 9 8 47 41 3 2
Aois, michumas 3 7 3
Aois, michumas, stadas podsta 1
Aois, michumas, stadas ]

teaghlaigh, inscne, stddas podsta

Aois, michumas, stadas 1
teaghlaigh, stddas posta, a
bheith mar dhuine den
Lucht Siuil

Aois, michumas, cine 1

Aois, stadas teaghlaigh 1

Aois, stadas teaghlaigh, inscne 2

Aois, stadas teaghlaigh, inscne, 1 1
stadas posta

Aois, stadas teaghlaigh, 1
inscne, cine

Aois, stadas teaghlaigh, cine I

Aois, inscne 5 7 1

Aois, inscne, stddas podsta 2

Aois, inscne, stadas podsta, cine 1

Aois, inscne, stddas podsta, 1
gnéaschlaonadh

Aois, inscne, cine 1

Aois, stadas teaghlaigh, cine T

Aois, cine 1 2
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Césanna a Cuireadh Ar Aghaidh chuig an mBinse Comhionannais

Forais Achtanna um Achtanna Achtanna na
Stadas Comhionann Fostaiochta bPinsean
2000- 2004 1998-2007 1990-2004
2006 2007 2006 2007 2006 2007
Aois, cine, creideamh 2 1
Michumas 52 86 54 89 2
Michumas, stddas teaghlaigh 2 3 3
Michumas, stadas teaghlaigh, ]
inscne
Michumas, stadas teaghlaigh, 1 3
inscne, stadas posta
Michumas, stadas teaghlaigh, 1 2
stadas posta
Michumas, inscne 2 1 4
Michumas, inscne, stadas pdsta 3 3 1

Michumas, inscne, creideamh

Michumas, inscne, stadas 3

posta, cine

Michumas, inscne, stadas ]

posta, creideamh

Michumas, inscne, cine 3
Michumas, a bheith mar 4 12

dhuine den Lucht Siuil

Michumas, cine 4 4 10
Michumas, creideamh 2 1
Michumas, gnéaschlaonadh 2
Stadas Teaghlaigh 4 4 10
Stadas teaghlaigh, inscne 2 13 11
Stadas teaghlaigh, inscne, 5 5 8

stadas posta




AN BINSE COMHIONANNAIS

Césanna a Cuireadh Ar Aghaidh chuig an mBinse Comhionannais

Forais

Achtanna um
Stddas Comhionann
2000- 2004

Achtanna

Fostaiochta

1

998-2007

Achtanna na
bPinsean
1990-2004

2006 2007

2006

2007

2006 2007

Stadas teaghlaigh, inscne,
stadas posta, cine

7

Stadas teaghlaigh, inscne,
stadas posta, a bheith mar
dhuine den Lucht Siuil

Stadas teaghlaigh, inscne,
stadas podsta, gnéaschlaonadh

Stadas teaghlaigh, inscne, cine

Stadas teaghlaigh, inscne,
stadas posta

Stadas teaghlaigh, stédas
posta, cine

Stadas teaghlaigh, stadas
posta, creideamh

Stadas teaghlaigh, cine

Stadas teaghlaigh, creideamh

Inscne

78

Inscne, stadas podsta

Inscne, stddas podsta, cine

Inscne, stadas pdsta, gnéas-
chlaonadh

Inscne, cine

23

Inscne, cine, creideamh

Insnce, gnéaschlaonadh

Nior luadh forais

Staddas Pdsta

Stadas posta, a bheith mar
dhuine den Lucht Siuil

Stadas posta, cine

A bheith mar dhuine den
Lucht Siuil

81
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Césanna a Cuireadh Ar Aghaidh chuig an mBinse Comhionannais

Forais Achtanna um Achtanna Achtanna na
Stadas Comhionann Fostaiochta bPinsean
2000- 2004 1998-2007 1990-2004
2006 2007 2006 2007 2006 2007
A bheith mar dhuine den 25 3 1
Lucht Siuil, cine
Cine 15 10 146 306 3 1
Cine, creideamh 1 5 2
A bheith mar dhuine den Lucht L
Siuil, cine
Creideamh 1 1 2 5 1
Gnéaschlaonadh 2 7 4
lomlan 166 185 448 660 14 7
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THE EQUALITY TRIBUNAL

AN BINSE COMHIONANNAIS

3 Clonmel Street, Dublin 2

Phone: +353 1 4774100
LoCall: 1890 344424
Fax: +353 14774141

Email: info@equalitytribunal.ie
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